User Manual

A complete guide to registering, licensing, and operating every module of
KoroERP.

1. Getting Started

1.1 Registration

Open Koro Business on the web or your device. On the sign-in screen, click Create an

Account.

KoroERP English &

4

Sign in to your account

Enter your username or email and password

KoroERP

Enterprise Resource Planning

Username or Email

& Enter username or email

@ HRM & Payroll Password Forgot Password?

@ CRM & Sales @ Enter password @

@ SCM & Manufacturing
Create an Account

The sign-in screen. New businesses start with Create an Account.
Fill in the registration form:

First and last name of the person setting up the business.

Email address — use a real, working address. It becomes your administrator username

and is sent to the payment provider at checkout.
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Password and confirmation. You use this password to sign in.
Phone number, with the country code selected from the list.

Business name.

Tick I agree to the Terms of Service and Privacy Policy, then click Create Account.

Fill in the form below to register

Personal Details

First Name Last Name

Amina Wanjiru

Email Address

B accounts@example.com

Platform Tenant Portal password

() eseenacencenns @
+ o Confirm Platform Tenant Portal password
=
() eevssssescenas @
Create an Account
B 254 v 733100200
Fill in the form below to register
Business Details
Business Name
Savanna Traders Ltd
| agree to the Terms of Service and Privacy Policy
Create Account

Already have an account? Sign in

A completed registration form.

You are taken straight to Set up your workspace, which has three steps: choose a plan,

configure the workspace, and pay (paid plans only).

If you started signing up earlier and didn't finish, register again with the same email and
password. When Account already exists appears, click Continue setup, enter the code sent

to your email, and you will be taken back to where you left off.

1.2 Choosing a Plan and Modules

First choose Free trial (30 days, no payment) or Paid subscription. For a paid subscription,
choose Monthly or Yearly billing, then pick a plan. Plans differ in the number of included

users and module slots; Enterprise has unlimited users and modules.
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X Set up your workspace English @

Choose your plan

Start with a free trial or a paid subscription

[ &4 Free trial O ] [ B Paid subscription ® ]
Micro o Starter O
For freelancers and solo operators. Perfect for small businesses getting started.
uUsD 19.00 USD 49.00
Monthly Monthly
22 Included users: 2 &2 Included users: 5
i Module slots: 4 i Module slots: 8
4, Al Assistant included <. Al Assistant included
@ Available modules: Authentication, Analytics, @ Available modules: Authentication, Analytics,

CRM, Accounting (+18) CRM, Accounting (+23)
Growth o Enterprise @
1 Popular Unlimited modules for large organisations.
For growing teams that need more flexibility. USD 399.00
UsD 149.00 Montnly
Monthly &2 Unlimited users
& Included users: 25 i Unlimited module slots
Hi Module slots: 15 4+ Al Assistant included
4. Al Assistant included @ Available modules: Authentication, Analytics,

Choosing a paid Enterprise plan.

Below the plans, under Available modules, tick the modules you need, or use Select all.
Each module uses one slot on plans with a slot limit. On Enterprise every module starts
ticked; untick any you don't want. Authentication, Analytics, Documents and Monitor are

always included. Click Continue.
Next, Configure your cloud workspace:

Business details — business email, phone and address.

Country, currency and time zone used across the workspace. Choosing a country fills

in its currency; you can change it.

Workspace code and Workspace URL name — generated for you; change them if you

prefer.
Administrator username — leave it as your email unless you want a shorter name.

Managed services — choose how Email, SMS and Payments (Paystack) are handled:
Disabled, Koro Managed (usage is charged to your service wallet) or Own provider. You

can change these later.
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& Set up your workspace English @

Mombasa Road, Nairobi

Workspace Settings

Country
Kenya X -
Currency (SO cade) Time zone

USD — US Dollar - Africa/Nairobi -

Workspace code

KORO-SAVAN-gOg1

Workspace URL name

savanna-traders-ltd-g0g1

Administrator username

accounts@example.com

Choose the username far your Business ERP account. Leave blank to use your full email address.

Managed Services
Email

Disabled L

SMS
Disabled L

Payments (Paystack)

Disabled hd

Workspace settings for a Kenyan business.

1.3 Purchasing a License

On the Complete payment step, choose a payment method:
M-Pesa — enter your Safaricom number; an STK Push is sent to your phone. Approve it
with your M-Pesa PIN.
Paystack — pay by card. Choose to be charged in USD or KES.

PayPal — redirects you to PayPal for checkout.

KoroERP User Manual — page 4 of 101



X Set up your workspace English @

Complete payment
$399.00

Payment method

[ O wm-pesa Oj [E Paystack @]
[ [© eaypal O j
C T ——

[ C Check status ]

€ Business Details

Paying with Paystack in Kenyan shillings.

Click Pay now and complete the payment in the window that opens. When you return, click
Check status if the page has not moved on by itself. Once the payment is confirmed, your

workspace is created and your licence is activated automatically.
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X Your workspace is ready English &

9

Your workspace is ready

Your registration is complete. Sign in to access your workspace.

-#] Continue to Business sign in

Setup is complete.

Click Continue to Business sign in and sign in with your administrator username and

password. The dashboard shows a summary card for each module you licensed.
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Savanna Traders ...

MAIN

EE Dashboard

HUMAN RESOURCES
HRM ~

CUSTOMER RELATIONS

i&u CRM v
MARKETING

7 Marketing ~
FINANCE

ﬁ Accounting hd

AGRICULTURE
@ Agriculture ~

ASSET MANAGEMENT

b8 EAm v

CONTRACTS

@ Contract Lifecycle v
COMPLIANCE

&

N, Compliance v

CONSTRUCTION
X Construction v

caice

s savanna.admin@exampl... [
savanna.admin@example.com

Dashboard

Q, Search pages...

Ctrl K

Good evening, savanna.admin@example.com!

Dashboard

COMMERCIAL

Module Overview

22 HR
8
Employees

T Finance

Receivables
L5 Logistics
0

32 modules

% CRM
0
Customers
Supply Chain
0
QOpen POs
& POS

The dashboard after first sign-in.

Checking and changing your licence

& n 8 5 savanna.admin@ex...

Admin

™ Sales

MTD Revenue

£ Manufacturing

Work Orders

©  LMS

Go to Licence - Status to see your plan type, days left, user limit and every enabled

module.
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LN Savanna Traders ...

ﬂ Notifications

SYSTEM

& Monitor

ADMINISTRATION

@ Auth Management
D= Trash & Restore

MASTER DATA

%§ Master Data

LICENCE

@ Licence

@ Status

Upload

£ History

4% Discover Modules
7= Module Check

ACCESS

@ Access

SETTINGS

@ Settings

LOGS

E Logs

— Q, Search pages...

Licence Status

View your current licence details

Licence > Status

9

Active

Status

Start Date
2026-10-29

Modules 32 /32 enabled
@ Al Pro @ Al Studio
@ Chat @ Compliance

@ Learning Management

@ Payment Gateway

Need more modules?

@ Accounting

@ Construction

Ctrl K

& n 8 % 5 savanna.admin@ex... .

Admin

@ 00
-
30 -1
Days Left Max Users Type
End Date Licence ID
2026-11-29 b83c90ee-1437-4742-9ce6-924982922fde
@ Agriculture @ Analytics @ Asset Manags @ jcation @ Scorecard @ CRM

@ Contract Management
@ Manufacturing

© Project Management @ Sales

Visit the Tenant Portal to purchase additional modules, then upload the new licence.

Renew or Change Plan

Extend your licence or switch to a different plan.

© Documents
©@ Maps & GeoTracking

©@ Service Desk

@ E-Commerce © HRM @ Healthcare @ Hospitality

@ Marketing @ Monitor @ NGO Management

© Supply Chain @ Wellness Al Lite

| [® Upload New J E Upgrade Modules

[ ) Renew ] " Change Plan

s savanna.admin@exampl... [
savanna.admin@example.com

Licence - Status lists the modules your licence includes.
To add modules later:

1. Click Upgrade Modules on the Licence Status page (or open Licence - Discover
Modules).

2. Choose your plan, then tick the modules to add. Modules a selection depends on are
added automatically and shown with a lock. AI Pro and AI Studio are add-ons that do

not use a module slot.

3. Click Review Order. You pay only the difference for the days left in the current term;

your renewal date does not change.

4. Click Confirm & Pay, choose a payment method and click Pay Now.
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Savanna Traders ...

ADMINISTRATICN
(@ Auth Management ~
O Trash & Restore
MASTER DATA
°IE Master Data A
LICENCE
g Licence e
@ status
@ upload
{9 History

4, Discover Modules

23
T

= Module Check

ACCESS

@ Access hd
SETTINGS

@ Settings ~
LOGS

E Logs A
HELP & SUPPORT

@ Help & Support A

savanna.admin@exampl... [
savanna.admin@example.com

Savanna Traders ...
® Al swdio ~
CHAT

[E chat
MASTER DATA

°|& Master Data kd
LICENCE

g Licence -~
@ Status

[® upload
4D History

4. Discover Modules

7= Module Check
ACCESS

@ Access ~
MAPS

IH] Maps & Geodata hd
SETTINGS

@ Settings =
LOGS

E Logs w
HELP & SUPPORT

s savanna.admin@exampl... [
savanna.admin@example.com

[ v e v s

Q, Search pages... culK

Choose modules

Selecting a module auto-adds its required dependencies.

¢ 0 @ & s

Admin

savanna.admin@ex...

Analytics
Core

Dashboards, reports, and KPI tracking

CRM
Sales

Leads and customer tracking

Accounting

Finance

Books, billing, and ledgers

Documents
Core

Document storage, versioning, and e-signatures

& HRM
People

Employee and payroll workflows

Required by: Service Desk, Balanced Scorecard, Wellness, Learing

Management, Construction

Sales
Sales

Quotations, orders, and pipeline management

Marketing

Sales

Campaigns, email marketing, and lead generation

E-Commerce
Sales.

Online store, catalogue, and order management

Point of Sale

Finance

Retail checkout, cash management, and receipts

Learning Management
HR & People

Employee training, courses, and certifications

Wellness
HR & People

Employee wellness programs and health tracking

L

Project Management
Operations

Tasks, milestones, Gantt charts, and resources

Supply Chain

Operatians

Procurement, inventory, and supplier managsment

Manufacturing
Operations

Production orders, BOM, and shap floor control

Logistics
Operations

Shipments, routing, fleet, and delivery tracking

Construction
Operations

Project costing, site management, and BOQ

Asset Management

Operations

Equipment, chedules, and

Agriculture
Operations

Farm management, crop tracking, and yield reports

Selecting modules on the Enterprise plan.

Buy Licence

Q, Search pages... ctrl K

Choose a plan and modules to purchase your licence.

Licence Status > Buy

i

Choose Plan

< Review & Pay

Plan change summary
Current plan
New plan

Nothing to pay for the rest of this term

Due now

Your renewal date stays 2026-11-29

Monthly plan (Enterprise)

Included modules

( Authentication | | Monitor | | Accounting |

( Asset Management | | Project Management | |

| Agriculture

Analytics |

v

Select Modules

| Balanced | HRM C

¢ o @ & s

Admin

" Ghat | | Contract Management | | Construction

( Manufacturing | | Marketing | | NGO Management |

Point of Sale

| Service Desk | | Wellness Al Studio

Al Studio (add-on)

Total

savanna.admin@ex...

Ush ~

]

Review & Pay

Enterprise

Enterprise

30

$0

$399

CRM |  Documents | [ E-Commerce | [ Sales | | Supply Chain ) | Healthcare | | Hospitality | | Learning Management | | Logistics |

$79

$478 / Menthiy

Review & Pay shows the monthly total and what is due now.
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The new modules appear in the sidebar and on the dashboard as soon as the payment is

confirmed.

1.4 Downloading & Installing the License
1. Go to Portal - Licenses

2. Click Download on your active license

3. A ".lic" file will be downloaded to your computer

4. Inyour ERP admin panel, go to Settings — License

5. Click Upload License and select the ~.lic" file

6. The system verifies the RSA-2048 signature and activates your purchased modules

7. A green License Active badge confirms success. Each module tile in the sidebar becomes

clickable.

Licenses are tied to your domain. If you migrate to a new server, re-download the license

from the portal — re-upload is free and instant.

1.5 First-Day Checklist

After your license is active, complete this checklist to reduce setup errors later:

—

. Set your company profile (nhame, logo, address, tax info) in Settings — General.

2. Configure your default currency, fiscal year, and timezone before creating transactions.
3. Invite key users and assign roles in Settings — Users & Roles.

4. Enable security controls such as MFA for all admin accounts.

5. Import master data (customers, suppliers, products, employees) using CSV templates.

6. Connect communication channels (SMTP, SMS, WhatsApp if available) under

integrations.

7. Run a small end-to-end test: create a record, approve it, and generate a report.

1.6 Choosing Your App and Web Access

Koro Business is the main ERP workspace. Companion apps give customers, sellers,

partners, cashiers, families, and staff a focused view of the workflows relevant to them.
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Choose by both the organization's selected modules and the person's role, not simply by

which link opens.

Three access requirements: the organization needs an active licence for the relevant
module; the user needs an authorized role and permissions; and workflows such as teacher,
parent, employee, driver, or supplier access need the corresponding linked profile. Selecting
a module does not automatically create those accounts or make every app available.
Multiple selected modules can expose several workspaces in the same app, without

requiring separate installations for each module.

Koro Business: Administration and Internal Operations

Use Business for organization setup, user and permission management, module
configuration, approvals, reporting, and authorized internal operations. It covers the
licensed ERP modules, including HRM, accounting, CRM, sales, SCM, POS administration, e-
commerce, manufacturing, LMS, project management, logistics, healthcare, wellness, and
the other module guides below. Managers and operational users see only what their role

permits; eligible employees can also access internal self-service.

Your administrator supplies the Business address. Koro Cloud may use a tenant-specific

address such as “https://your-organization.erp.koroworks.com/" ; use the actual
address issued for your tenant, not a guessed subdomain. Business is separate from the

Tenant Portal, which handles subscriptions, licences, billing, and deployment settings.

Koro Hub: Customers and Service Users

Open Koro Hub when you are a customer rather than an ERP operator. E-commerce
supports browsing published storefronts, shopping and customer orders. Healthcare and
wellness support the customer-facing services and bookings the organization has
published. A module licence alone does not publish a storefront or service; the organization

must configure its customer offering first.

Koro Merchants: Sellers on the Commerce Platform

Open Koro Merchants for seller-facing e-commerce workflows: merchant onboarding,
storefront and catalogue publishing, order management, earnings, payouts, carriers and
shipping profiles. Use it when an organization supports merchant sellers. It is not the
customer shopping app or the general procurement portal. Registration and onboarding

depend on the organization's configuration and approval rules.

KoroERP User Manual — page 11 of 101


https://erp-hub.koroworks.com/
https://erp-merchants.koroworks.com/

Koro Partners: Suppliers and Project Collaborators

Open Koro Partners for external B2B collaboration. With SCM, suppliers handle
procurement and invoicing workflows assigned to them. With project management, linked
project clients or invited guests collaborate on the projects they are permitted to access. An
external supplier or project invitation does not give access to the organization's full ERP.

Merchant sellers should use Merchants instead.

Koro POS: Cashiers and Sales Terminals

Open Koro POS when the POS module is selected and a user needs cashier or terminal
operations, such as checkout and retail sales. Administrators prepare stores, products,
pricing and user access in Business. POS is the focused sales-terminal app, not a
replacement for accounting or back-office administration. A POS deployment does not by

itself require merchant or customer shopping apps.

Koro School: Students and Parents

Open Koro School for LMS student and parent access. Users need school-created or
approved accounts linked to the appropriate student or parent records. They access the
learning and school information made available to their role, such as assignments,
submissions and reports. Teachers use Staff for their work; school administrators configure

and manage LMS in Business.

Koro Staff: Employees and Specialist Staff

Open Koro Staff for focused staff workspaces. HRM enables employee self-service such as
leave, attendance and payslips where configured. LMS enables teacher workflows. Logistics
enables driver assignments and delivery work. Healthcare and wellness enable their
authorized staff workflows. Users need the relevant role and linked staff record; selecting
an unrelated module does not enable these workspaces. Managers may still use Business

for broader administration and approvals.

Examples: Which Apps Do You Need?

School with LMS and HRM: Business for administrators, School for students and

parents, Staff for teachers and employee self-service.

Retailer with POS and accounting: Business for management and accounting, POS for
cashiers. Add Hub for online customers and Merchants for seller workflows only when

e-commerce is selected and configured.
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Clinic or wellness provider: Business for administration, Staff for authorized

practitioners or operational staff, and Hub for published customer-facing services.

SCM or project organization: Business for internal teams, Partners for linked external
suppliers or project clients/guests. Add Staff driver access when logistics is selected and

drivers are configured.

Accounting, manufacturing, or another back-office-only deployment: start with
Business. Install companion apps only when your selected modules and user workflows

need them.

Sign In to the Correct Organization

1. Ask your organization for the correct app and an account or invitation. A licence alone

does not create a login for each person.

2. Open the shared app link and sign in with your organization-provided credentials. If a

tenant or school code is requested, obtain it from your administrator.

3. Where customer or merchant registration is offered, follow that app's registration or
onboarding flow. Other roles may require administrator-created accounts and linked

profiles.
4. If you cannot access a workspace, ask the administrator to check your role, linked

employee/student/parent/supplier profile, and the organization's active licence.

For self-hosted installations, use the app URLs supplied by your ERP administrator, not these
Koro-hosted addresses. ERP Business access and the Tenant Portal for billing and licences

use their own addresses. You can also find these links on the Downloads page.

2. Module Guides

2.1 HRM — Human Resources

Manage the complete employee lifecycle from onboarding to payroll. Open HRM -
Dashboard for headcount, leave and payroll figures, and quick actions for the most

common tasks.
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B8 Savanna Traders ... = Q search pages.. ik & 0 O @ @ Srermamnge.

Admin

AUMINIS I RATION
@ Auth Management ~

HR Dashboard c
O Trash & Restore

HRM > Dashboard
Al STUDIO

-

@ Al studio ~ | 1h View Reports
CHAT Quick Actions

B chat +2 Add Employee @) Process Payroll X New Leave Request

MASTER DATA

Overview

%8 Master Data v

Total Employees 22 On Leave Today Open Positions & MTD Payroll o]
LICENCE
@ Licence v 8 0 0 0
ACCESS
@ Access b
MAPS . "

New Hires MTD +0 Attendance Rate % @ Pending Leave Requests E,‘

- °

[ Maps & Geodata ~
SETTINGS 0 0 0
@ Settings -
LOGS
E Logs ~

Monthly Headcount Recent Employees

HELP & SUPPORT
Peter Omandi
@ Help & Support A

Mercy Wambui

s savanna.admin@exampl... > 4

Daniel Kiprop
savanna.admin@example.com

The HR dashboard.

Setting up your organisation

Set these up once, in this order, before adding employees:

1. Organization Units — under HRM - Setup - Organization Units, add your
departments (for example Finance, Sales, Operations). Each unit has a type such as
Division, Department, Section or Team.

2. Positions — under HRM - Setup - Positions, add the job titles in each unit (for
example Accountant in Finance).
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Savanna Traders ...

08 Dashboard

Organization Units

HUMAN RESOURCES
HRM * Organization Units

08 Dashboard )
Q. Search org-units...

il Reports
SETUP Namse
B3 Branches v Einance
® Work Locations ~
Human Resources
&5 Organization Unit Types v
Operations
Ba Organization Units -~
Sales
= All Org Units
* Add Org Unit N
Showing 1-4 of 4
P Job Grades v
) Positions ~
& Leave Types v
Document Types

fo Self-Service Settings

PEOPLE

22 Employees ~
TIME & LEAVE

@ Attendance v

savanna.admin@exampl... [
savanna.admin@example.com

5

Savanna Traders ...

HRM

Q, Search pages..

Q, Search pages..

savanna.admin@ex...

. cti K & 0 @ B & Acmin
c [ 3 Export CSV ][ [ Import ]
Code Type Parent
FIN Department — ® 7 0
HR Department — ® 7§
0oPS Department — @ /0
SAL Department — @ 7 g
L I
Departments set up as organization units.
EEik & A @ @ 5 savanna.admin@ex...
. . Admin
4

08 Dashboard Positions

e (

Export CSV ][ (B3] Impcrt] + Add New

Salary columns show the effective band — position override, otherwise the Job Grade.

ih Reports HRM * Positions
SETUP
B3 Branches N Q  Search positions...
® Work Locations ~
Title
&% Organization Unit Types v
Accountant
Ba o©rganization Units v
Finance Manager
9 Job Grades ~
™ Positions o~ HR Officer
* All Positions Operations Lead
* Add Position
Sales Manager
& Leave Types ~
Sales Representative
[8 Document Types

Warehouse Officer
fo Self-Service Settings

PEOPLE Showing 1-7 of 7
&2 Employees v

TIME & LEAVE

(@ Attendance ~

B Leave Applications v

PAYROLL

savanna.admin@exampl... oS
savanna.admin@example.com

s

Adding an employee

Job Grade Min Salary Midpoint Max Salary

Positions linked to their departments.
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—

Go to HRM - Employees -~ Add Employee (or click Add Employee on the HR
dashboard).

2. Under Linked Person, search for the person by name, email or phone. If they are not
found, click New to create them. A person is shared across modules, so the same

record can later be a customer contact or a system user.

3. Fillin Employment: employee number, organization unit, position, supervisor, hire date,

employment type, branch, work location and salary.

4. Add contact details, then click Save.

S8 Savanna Traders .. =  Q searchpages.. cuik &G 0 & & s ::‘n’i:‘“a-admm@exu- .

@ Work Locations v

a4 Organization Unit Types v

Add Employee

Ba o©rganization Units v HRM > Employees > Add
9 Job Grades ~
Personal Information
[ Positions ~
Linked Person (Party Master]
€% Leave Types ~ id !
Q,  Ssearch by name, email or phone. 42 New
[8 Document Types
fa Self-Service Settings
PEOPLE Employment
&2 Employees ~
* All Employees Employee Number Organization Unit A
* Add Employee
* Employee Supervisors Position v
TIME & LEAVE
Supervisor (optional) -
(® Attendance v
B Leave Applications ¥ Hire Date Employment Type -
PAYROLL
& Payroll v Probation End Date
[@ Loans & Bonus v
Branch Work Location A
RECORDS
@ HR Documents Salary
Status
s savanna.admin@exampl.. - Active -

savanna.admin@example.com

The Add Employee form.

HRM - Employees lists everyone, with search, CSV export and quick view, edit and delete

actions.
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LN Savanna Traders ... — Q. search pages...

@ Work Locations ~

- Employees
do Organization Unit Types ~

HRM > Employees

Ba ©rganization Units v
P Job Grades ~
Q. Search employees...
) Positions ~
& Leave Types v First Name
Document Types Pater
5 pr— .
2o Self-Service Settings Mercy
PEOPLE Defil
&2 Employees -
Faith
= All Employees
* Add Employee Kevin
* Employee Supervisors
Py p Grace
TIME & LEAVE
Brian
@ Attendance v
Amina
B Leave Applications ~
PAYROLL Showing 1-8 of 8
&=y Payroll v
[@ Loans & Bonus v
RECORDS

@ HR Documents

s savanna.admin@exampl... [
savanna.admin@example.com

CtriK

Last Name Email Type

Cmendi peter.omondi@example.com Full time
Wambui mercy.wambui@example.com Full time
Kiprop daniel.kiprop@example.com Full time
Mjeri faith.njeri@example.com Full time
Mutua kevin.mutua@example.com  Full time
Achieng grace.achieng@example.com Full time
Otieno brian.otieno@example.com  Full time
Wanjiru amina.wanjiru@example.com Full time

The employee list.

& n 8 5 savanna.admin@ex...

Admin

c % Export CSV + Add New

Status

Active ® /0
Active ® /0
Active @ /0
Active ® /0
Active ® /0
Active @ /0
Active ® /0
Active ® /0

< 11 >

Open an employee to see their profile. The tabs hold supervisors, position history, bank

details, contact and emergency details, their system account, leave balances and

documents.
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a Savanna Traders ...

@ work Locations v

&5 Organization Unit Types v

BEa Organization Units ~
¥ Job Grades v
) Positicns ~
X Leave Types ~
0@ Document Types

fa Self-Service Settings

PEOPLE

&2 Employees ~
= All Employees
* Add Employee

* Employee Supervisors

TIME & LEAVE
Attendance v
B Leave Applications ~

PAYROLL
&= Payroll v
[@ Loans & Bonus v
RECORDS

@ HR Documents

savanna.admin@exampl...
s @! Pl oy
savanna.admin@example.com

= Q, Search pages...

Peter Omondi

HRM * Employees > Detail

Overview

Supervisors

Ctrl K

Positions Bank Details Contact

Emergency

Account

& n @ & 5 savanna.admin@ex... "

Leave Balances

Admin

Active

Documents

/ Edit |

Personal Information

First Name
Middle Name
Last Name
Date of Birth
Gender
Marital Status
Nationality

ID Type

ID Number

Employment

Employee No.
Organization Unit

Hire Date

Employment Type
Probation End Date
Contract End Date
Branch

Work Location (optianal)

Salary

What else HRM covers

Peter
Omendi
Male

5T-008
Operations
13 Jan 2025
Full time

55,000.00

An employee profile.

Employees: Create and maintain profiles with personal, employment, and contract

details. Attach documents (contracts, IDs, certificates).

Departments & Positions: Define your org chart; assign reporting lines.

Attendance: Clock in/out via web or mobile; auto-generate monthly attendance

reports. Supports shift scheduling.

Leave Management: Configure leave types and accrual rules. Employees apply;

managers approve or reject with comments.

Payroll: Define allowances, deductions, and PAYE tax tables. Generate payslips as PDF;

export NSSF/SHIF statutory reports.

2.2 CRM — Customer Relationship Management

Track every prospect from first enquiry to closed deal. Open CRM - Dashboard for your

customer and lead counts, pipeline value, deals won this month and overdue follow-ups,

with quick actions for the most common tasks.

KoroERP User Manual — page 18 of 101



a Savanna Traders ... =  Q search pages.. ik & 0 O @ @ Srermamnge.

Admin

AUMINIS TRATIUN

@ Auth Management ~

CRM Dashboard ()
O Trash & Restore
CRM * Dashboard
Al STUDIO
(
i ~ il View Reports
® Al studio L P
CHAT Quick Actions
B chat +2 Add Customer ® New Lead [E Log Interaction [ Pipeline Kanban
MASTER DATA i
%8 Master Data v
Total Customers Open Leads Pipeline Value Won This Month
=5 : . ~ @
LICENCE
@ Licence v 6 4 95,300 1
ACCESS
@ Access A
HARS Overdue Follow-ups @ Active Deals @
[ Maps & Geodata ~
SETTINGS 0 4
@ Settings ~
LOGS
Logs ~
Monthly Leads Recent Leads
HELP & SUPPORT
Naomi Wairimu
® Help & Support A 4

Ali Hassan

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

Rose Chebet

The CRM dashboard.

How records move through CRM

1. Lead — someone who has shown interest but is not yet qualified.

2. Contact — a qualified person you have a relationship with. Open a lead and click
Convert to Contact.

3. Customer — an organization or individual who buys from you. Open a contact and click
Convert to Customer.

Converted records drop off the Leads and Contacts lists; tick Show converted to see them
again. Leads, contacts and customers are linked to a person or organization, which is

shared across modules, so the same person can also be an employee or a system user.

Adding a lead
1. Goto CRM - Leads - Add Lead (or click New Lead on the CRM dashboard).

2. Under Linked Person, search by name, email or phone, or click New to create the

person.

3. Enter the Company, where the lead came from (Source), its Status (New, Contacted,

Qualified or Unqualified) and the Owner.
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4. Optionally set a Next Follow-up date with notes, then click Save.

Savanna Traders ... = Q search pages...
e Add Lead
Eﬁ Dashbeoard

HUMAN RESQURCES

Ctrl K

A lead is a potential prospect who has shown interest but has not been qualified yet

CRM * Leads > Add

Potential prospects who have shown interest but have not been qualified yet

The Add Lead form.

Ctrl K

Company

Green Valley Schools

Bandari Logistics

Kericho Tea Packers

Ndegwa Auto Parts

Sunrise Bakery

HRM ~
CUSTOMER RELATIONS Linked Person (Party Master) *
18 ~
&L CRM Q, Search by name, email or phone
O0F Dashboard
Company
il Reports
Company
dh Leads ~
* All Leads Solirea
* Add Lead Select Source
&3 contacts ~
Status
2 Customers ~
Select Status
»7 Opportunities ~
@: Campaigns ~ Owiner
B Interactions v Select Owner
1 Reminders Next Follow-up
HARKETING YYYY-MM-DD HH:MM
% Marketing v
Follow-up Notes
FINANCE
Follow-up Notes
o
it Accounting v
savanna.admin@exampl...
] 5
savanna.admin@example.com Notes
Savanna Traders ... — Q. search pages...
MAIN
Leads
EE Dashboard
CRM ?* Leads
HUMAN RESOURCES
% HRM ~
Show converted
CUSTOMER RELATIONS
Q  Search leads...
i&. CRM o
08 Dashboard Name
Reparts
th Rep Naomi Wairimu
dh Leads ~
Ali Hassan
* All Leads
R Chebet
* Add Lead 2EpISns
B3 contacts ~ Michael Ndegwa
& Customers = Esther Atieno
~* Opportunities ~
Showing 1-5 of 5
¢ Campaigns -
B Interactions v
£ Reminders
MARKETING
% Marketing v
FINANCE
ﬁ Accounting hd
savanna.admin@exampl... ™

savanna.admin@example.com

Source

Email

Phone

Social Media

Referral

Website

+2 New

& Open

=}

Leads with their source and status.
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Status

New
Unqualified
Qualified
Contacted

New

&

savanna.admin@ex...

Admin

savanna.admin@ex...

Admin

+ Add New

ol

ol

o

o

ol



B8 Savanna Traders ... =  Q search pages.. ik & n & & s ::‘n’f:“a-admm@exu .

MAIN

08 Dashboard c 2 Exportcsv | [EEEEEVEITN

People you have established a relationship with — qualified individuals from your leads or external

networks
HUMAN RESOURCES

CRM * Contacts

HRM ~
CUSTOMER RELATIONS Show converted
i&x CRM ~

Q  Search contacts...

08 Dashboard

il Reports Name Company
dh Leads v David Mwangi Thika Paper Mills @ 7 0
[£0 contacts i Halima Said Lamu Boutique Resorts ® 7 0
* All Contacts
Samuel Kiptoo Eldoret Dairy Farmers @® /0
* Add Contact
2 Customers - Lucy Muthoni Kisumu Builders Co-op @ 7 0
»» Opportunities v
RE Showing 1-4 of 4 L A
§: Campaigns ~
B Interactions ~

1t Reminders

MARKETING

> Marketing ~
FINANCE

ﬂ Accounting ~

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

Contacts not yet converted to customers.

Customers

CRM -, Customers - Add Customer creates a customer directly. Choose Organization or
Individual, link the organization or person, and set the Segment (SME, Enterprise,
Individual or Government), address and website. Customers created by online-shop guest

checkouts are hidden by default; use Guest customers to include them.
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Savanna Traders ... =  Q search pages.. ik & n & & s ::‘n’f:"a-admm@exu .

08 Dashboard

Customers @ LRSOETSTE -+ Add New
HUMAN RESOQURCES

Organizations or individuals that have purchased your products or services

HRM > CRM * Customers
CUSTOMER RELATIONS

Guest customers: Include Only
i&x CRM ~

. hEa=
88 Dashboard Q  Search customers...

il Reports
Name Segment
dh Leads ~ gt
B contacts " Joseph Kamau Individual @ 7
& Customers ~ Miji Mpya Water Services Government ® 7 0
o L EILET S Highlands Hotels Group Enterprise @ £ 0
* Add Customer
Coastline Fresh Grocers SME @ 7
A~ QOpportunities -
Rift Valley A Si li SME g
@ Campalgns . ift Valley Agro Supplies ® /7 0
B Interactions \, Lakeside Hardware SME @ 7 0
¥ Reminders
Showing -6 of 6 L I
MARKETING
> Marketing ~
FINANCE
ﬂ Accounting v

AGRICULTURE

s savanna.admin@exampl... [
savanna.admin@example.com

Customers and their segments.

Opportunities and the pipeline

An opportunity is a deal you are pursuing. Add one under CRM - Opportunities — Add
Opportunity with a title, the customer, its value, stage and expected close date. Stages run

Prospecting - Qualification - Proposal - Negotiation - Closed Won or Closed Lost.
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savanna.admin@ex...
Admin

Savanna Traders ... =  Q searchpages.. ctri K & n & & s

HUMAN RESOURCES

Potential deals being pursued — track their value, stage, and expected close date

CUSTOMER RELATIONS CRM ?* Opportunities
i&x CRM ~
08 Dashboard Q, Search opportunities...

ih Reports

Title Deal Value Stage Close Date
dh Leads v
Office furniture order 3,200 Closed Lost 2026-10-01 @ /& 0
E3 contacts ~
o Water treatment chemicals tender 32,000 Closed Won 2026-10-15 @ 7 0
& Customers 4
~* Opportunities o~ Linen and amenities annual deal 45,000 Prospecting 2027-02-26 ® 7§
* All Opportunities Cold-chain grocery supply 9,800 Qualification 2027-01-20 ® /2 0
* Pipeline Kanban
Fertiliser bulk supply 28,000 Negotiation 2026-11-30 @ 7 0
* Add Opportunity
# Campaigns o Hardware restock contract 12,500 Proposal 2026-12-15 @ 7 0
Interactions ~
= Showing 1-6 of & < 11 >
1 Reminders
MARKETING
> Marketing -
FINANCE
ﬁ Accounting ~

AGRICULTURE

s savanna.admin@exampl... [
savanna.admin@example.com

Opportunities with value, stage and close date.

Opportunities — Pipeline Kanban shows one column per stage with its total value. Drag a

deal to another column to change its stage.
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a Savanna Traders ... = Q search pages.. ctrk & 0§ @ @ Srermamnge.

Admin

HUMAN RESOURCES

o o =

HRM M Pipeline Kanban
CUSTOMER RELATIONS CRM ? Opportunities > Kanban
i&x CRM ~

Drag a deal between columns to change stage c

88 Dashboard

il Reports Prospecting 1 Qualification 0 Proposal 1] Negotiation

dh Leads ~

Linen and amenities annual deal Cold-chain grocery supply Hardware restock contract Fertiliser bulk supply
E3 contacts ~ : i ron

2097 - i $125 2028 & 28,00 ha
& Customers ~
~* Opportunities =
= All Opportunities
* Pipeline Kanban
* Add Opportunity
% Campaigns v

[® Interactions ~

' Reminders

MARKETING

&> Marketing ~
FINANCE

ﬁ Accounting ~

AGRICULTURE

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

The pipeline board.

What else CRM covers

Interactions: Log calls and other interactions against a lead, contact, customer or

opportunity.

Follow-ups and reminders: Follow-up dates on leads, contacts and opportunities feed

the dashboard's task list; set reminder preferences under CRM - Reminders.

Campaigns: Plan email, social media, event, print and digital campaigns with dates and

budgets.

Reports: Pipeline value and deal count by stage, weighted forecast and deal value trend

under CRM - Reports, with exports of leads, opportunities, contacts and customers.

2.3 Accounting & Finance

Double-entry bookkeeping for sales, purchases and banking. Open Accounting -
Dashboard for money owed to you (AR) and by you (AP), cash at bank, overdue invoices and

bills, and year-to-date revenue and expenses.
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B8 Savanna Traders ... = Q search pages.. ik & 0 & & s ::‘n’f’:“a-admm@exu- .

i Accounting B

Accounting Dashboard a

OF Dashboard

Accounting > Dashboard
il Reports

SETUP i1l View Reports

Invoice Template ) ]
Quick Actions.

& Currency & FX hi B Add Invoice B Record Payment E| Add Vendor Bill § Submit Expense [ New Tax Return {2 Issue WHT Cert

[E Chart of Accounts ~
Overview
&, Cost Centers ~
Total AR (Outstanding) e Total AP (Qutstanding) Cash at Bank Overdue Invoices
fit Tax Authorities v m @B
W Tox jurisditions - 19,790 1,755 131,446 0
O Tax Categories ~
% Tax Rates ~
Tax Rules ~
Overdue Vendor Bills E.l Pending Expense Claims 3§ YTD Revenue ~ YTD Expenses o
[@ Bank Accounts ~
0 0 26,887 4,769
SALES / AR
B Invoices v
B Credit Notes v
B Payments ~
Monthly Revenue & Expenses Recent Invoices
PURCHASES | AP
INV-000001 2,470
& Vendors 4 20K
INV-000002 8,700
15K
savanna.admin@exampl...
5 B INV-000003 3,840

savanna.admin@example.com

The accounting dashboard.

Setting up

1. Chart of Accounts — your workspace starts with a standard chart (assets, liabilities,
equity, revenue and expenses). Add or rename accounts under Accounting - Chart of
Accounts, or import them from a spreadsheet.

2. Bank Accounts — add each bank or mobile-money account with its opening balance
and the ledger account it maps to. Give each bank account its own ledger account (for
example 1121 under 1120 Bank Account) so its balance can be followed separately. The

opening balance is posted against Opening Balance Equity.
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Savanna Traders ... — Q. search pages... ctri K & N @ B s :::?:na.amen@ex._.

MARKETING

. ) Chart of Accounts c [ % Export CSV ][ B Import ]
> Marketing ~

Accounting > Chart of Accounts

FINANCE

i Accounting ~
Q  Search accounts...

08 Dashboard

ih Reports Code Account Name Type
SETUP 1000 Assets Asset @ £ 0
@ Invoice Template _
1100 Cash and Cash Equivalents Asset @ ¢ 0
£ currency & FX ~
1110 Petty Cash Assat @ /s 0
[El Chart of Accounts -
1120 Bank Account Asset @ 7
* All Accounts
* Add Account 1200 Accounts Receivable Asset @ £ 0
Y ~
do Cost Centers 1300 Inventory Assat ® 7 0
T Tax Authorities v
1400 Prepaid Expenses Asset @ £ 0
M Tax Jurisdictions v
1500 Fixed Assets Assat @ /0
O Tax Categories ~
1510 Property & Equipment Assat ® 7 0
% Tax Rates v
1520 Vehicles Asset @ a
Tax Rules v 40
[@ Bank Accounts . 1530 Furniture & Fixtures Assat @ /s 0
SALES / AR 1590 Accumulated Depreciation Assat ® 7 0
El Invoices ~ . -
2000 Liabilities Liability @ 7 0
5 savanna.admin@exampl... e 2100 Accounts Payable Liability ® 7 0
savanna.admin@example.com
The default chart of accounts.
— savanna.admin@ex. .
Savanna Traders ... = Q searchpages.. etk & 0 @ & s 5 a

@ Invoice Template

% Currency & FX v Bank Accounts c [ 3 Export CSV ][ (B3] Impcrt] + Add New

Accounting > Bank Accounts

[E] Chart of Accounts ~
A
o CostCenters i Show: + Active Al
T Tax Authorities v
Q  Search bank-accounts...
M0 Tax Jurisdictions ~
O Tax Categories - Account Name Bank Account Number Currency Balance
% Tax Rates v _
Operating Account Kilima Commercial Bank 0100-554-201 usD 91,400 ® 7 8
Tax Rules >
Reserve Account Kilima Commercial Bank 0100-554-202 usD 40,000 @ /& 0
[@ Bank Accounts -~
= All Bank Accounts Showing 1-2 of 2 < 111 >

* Add Bank Account

SALES | AR

B Invoices v
B Credit Notes v
B Payments ~

PURCHASES / AP

& Vendors ~
E Scan Receipts & Invoices
B vendor Eills v

2 Vendor Payments ~

savanna.admin@exampl...
s @ P =
savanna.admin@example.com

Bank accounts with their balances.

Invoicing customers
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Go to Accounting - Invoices - Create Invoice.

Pick the Customer (customers come from CRM), check the invoice and due dates, and
add a line for each product or service with its quantity and unit price. The invoice

number is generated for you.
Save the invoice. It stays a Draft until you send it.

Open the invoice and click Send. Its PDF is saved to the invoice's documents and the

sale is posted to the ledger.

savanna.admin@ex

Savanna Traders ... = Q searchpages otk ¢ o @ & s 0

El Chart of Accounts ~

&, Cost Centers ~ Add Invoice

1 Tax Authorities ~ Accounting * Invoices > Add

M0 Tax Jurisdictions ~

D Tax Categories v Invoice details

% Tax Rates v Cigtaiiar * - Z

Tax Rules N Invoice Number
iR Gb0GE Invoice Date *+

Bank Accounts ~ 2026-10-29 (] Due Date [m]
Auto-generated — clear or edit to override

SALES | AR Cost Center (optional)
— None — hd

E Invoices ~

8

=]
H
=S|

>

Tags every line on this invoice for revenue-by-centre reporting.
* All Invoices

* Create Invoice

Notes
Credit Notes ~
Payments ~
Line items
PURCHASES / AP
Pick a productfservice or type an ad-hoc description. Quantity x Unit Price = Line Tota
Vendors ~ Product [ Service Qty Unit Price Total
— ad-hoc — hd Description 1 0 o [}
Scan Receipts & Invoices
Vendor Bills v + Add line
Wendor Payments ~
Expense Claims v Totals

$

Grand TotalQ

CAPITAL & PLANNING

s

savanna.admin@exampl... 29

savanna.admin@sxample.com + Add custom fields

Creating an invoice.
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Savanna Traders ...

El Chart of Accounts
do Cost Centers

i Tax Authorities
M0 Tax Jurisdictions
O Tax Categories
% Tax Rates

Tax Rules

[@ Bank Accounts
SALES | AR

El Invoices

* All Invoices

* Create Invoice
B Ccredit Notes

B Payments

PURCHASES | AP

& Vendors

Bl scan Receipts & Invoices

B vendor Bills
& Vendor Payments

$ Expense Claims

CAPITAL & PLANNING

savanna.admin@exampl...
s @ Pl oy

savanna.admin@example.com

— Q, Search pages...

Invoices

Accounting > Invoices

Q  Search invoices...

Invoice #

INV-000004
INV-000002
INV-000003
INV-000005

INV-000001

Showing 1-5of 5

Ctrl K

Customer Date

Miji Mpya Water Services 20 Oct 2026

Highlands Hotels Group 2 Oct 2026

Coastline Fresh Grocers 10 Oct 2026

Rift Valley Agro Supplies 27 Oct 2026

Lakeside Hardware 15 Sep 2026

Due Date

19 Nov 2026

1Nov 2026

9 Nov 2026

26 Nov 2026

15 Oct 2026

Total

11,600

8,700

3,840

4,600

2,470

¢ a0 @ =

savanna.admin@ex... -

S
Admin

c % Export CSV + Add New

Status

Sent

Partially paid

Sent

Draft

Paid

Invoices move from Draft to Sent, Partially paid and Paid.

<l D

From an invoice you can Record Payment (choose the bank account the money went into;

with only one bank account it is chosen for you), Issue Credit Note to reduce or cancel what

the customer owes, or Void it. The balance due updates as payments and credit notes are

applied.
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Savanna Traders ... = Q, Search pages... ctrik & N @ B s savanna.admin@ex...

Admin

E Cchart of Accounts v
Y ~ 2
LA Invoice INV-000002
i Tax Authorities - Customer Highlands Hotels Group

Accounting ? Invoices *> Detail
M0 Tax Jurisdictions ~
o

Tax Categories ¥ O ELREER  Total: USD 8,700

% Tax Rates ~
@) Record Payment [ E] Issue Credit Note ] [ @ Void ]
Tax Rules ~
[@ Bank Accounts ¥ Invoice details
SALES / AR nvoice # INV-000002
Customer Highlands Hotels Group
El Invoices ~
nvoice date 02/10/2026
Sl LD Due date 01/11/2026
* Create Invoice
B Credit Notes - Total amount USD 8,700
Amount paid - USD 4,350
B Payments v
Balance due USD 4,350

PURCHASES | AP
& Vendors v Demo invoice for Highlands Hotels Group
29/10/2026, 23:30

29/10/2026, 23:32

Bl scan Receipts & Invoices

B vendor Bills v
= Vendor Payments v
Line ltems
$ Expense Claims ~
Description QTY Unit Price Total
CAPITAL & PLANNING
s savanna.admin@exampl... I Bath towels, hotel grade 400 .75 2900
savanna.admin@example.com
A part-paid invoice with its balance due.
Savanna Traders ... — Q, Search pages... Ctrl K ¢ N @ B s i::’nﬂi:"iﬂdmm@ex--
% Tax Authorities ~
Payments (c] + AddN
[0 Tax Jurisdictions v Y o
Accounting > Payments
O Tax Categories ~
% Tax Rates ~
Q. Search payments...
Tax Rules ~
[@ Bank Accounts ~ Invoice # Amount Method Status Date
SALES | AR INV-000002 4,350 Bank transfer Completed 25 Oct 2026 @ 7 0
B Invoices v _
INV-000001 2,470 Bank transfer Completed 25 Oct 2026 @ 7 0
B Credit Notes v
Showing 1-2 of 2 <o
B Payments ~ SR !

= All Payments

* Record Payment

PURCHASES | AP

& Vendors >

Bl scan Receipts & Invoices

Vendor Bills ~
B Vendor Payments ~
$ Expense Claims v

CAPITAL & PLANNING

B Assets ~

(B Budgets v

savanna.admin@exampl... [
savanna.admin@example.com

s

Customer payments against invoices.

Paying suppliers
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1. Add each supplier under Accounting — Vendors.

2. Record their invoices under Vendor Bills - Add Bill, choosing an expense account for
each line. You can also photograph a receipt under Scan Receipts & Invoices to create

the bill for you.

3. Pay a bill under Vendor Payments, choosing the bank account it is paid from.

— savanna.admin@ex
a Savanna Traders ... =  Q Searchpages otk ¢ o @ & s O @ v
Tax Rules v
Vendor Bills c 3 ExportCsV | + Add New
[@ Bank Accounts v S
Accounting *> Vendor Bills
SALES [ AR
B Invoices ~ .
Q  Search vendor-bills...
B Ccredit Notes v
B Payments v Bill Number Vendor Bill Date Due Date Total Amount Amount Due Currency Status
PURCHASES | AP SPC-77120 Sunlight Power Co 18 Oct 2026 17 Nov 2026 815 815 usD Pending
& Vendors v
ARL-0932 Athi River Logistics 12 Oct 2026 11 Nov 2026 1140 1140 usD Pending
Bl scan Receipts & Invoices
NOS-4471 Nairobi Office Suppl...5 Oct 2026 4 Nov 2026 420 0 uso Paid
B Vendor Bills -
* All Bills Showing 1-3 of 3
* Add Bill
2 Vendor Payments ~
$ Expense Claims ~

CAPITAL & PLANNING

Bl Assets v
(D Budgets ~

PERIOD CLOSE & COMPLIANCE

=, Journal Entries ~
=% Bank Reconciliation ~
Tax Returns ~

savanna.admin@exampl... 2y
savanna.admin@example.com

s

Vendor bills with amounts due.

How documents reach the ledger

Invoices, payments and bills post to the general ledger automatically:

Invoice sent: Accounts Receivable is debited and Sales Revenue credited.

Customer payment: the bank account's ledger account is debited and Accounts

Receivable credited. The bank account's balance goes up.

Vendor bill: each line's expense account (and tax) is debited and Accounts Payable

credited.

Vendor payment: Accounts Payable is debited and the paying bank account credited;

its balance goes down.
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Void or cancel: a reversing entry is posted. Entries posted from a document can't be

deleted on their own; void the document instead.

For anything else, such as accruals or corrections, add a manual entry under Journal

Entries — Add Entry with the amount and the accounts to debit and credit.

BN Savanna Traders ...

& Vendors v

Bl scan Receipts & Invoices

B vendor Bills v
2 Vendor Payments ~
$ Expense Claims ~

CAPITAL & PLANNING

B Assets ~
(D Budgets v

PERIOD CLOSE & COMPLIANCE

=, Journal Entries ~
* All Entries
* Add Entry
=% Bank Reconciliation ~
Tax Returns ~
) WHT Certificates ~
@ Treasury v
€A eTIMS (KRA) -

AGRICULTURE

@ Agriculture ~
ASSET MANAGEMENT

09 ean .

savanna.admin@exampl... =y
savanna.admin@example.com

s

— Q, Search pages

Journal Entries

Accounting * Journal Entries

Q  Search journal-entries...

Reference
JV-RENT-OCT
INV-000001
INV-000002
INV-000003
INV-000004
BILL-NOS-4471
BILL-ARL-0932
BILL-SPC-77120
RCPT-TRF-ESDDO1
RCPT-TRF-138D0D
VPAY-PAY-NOS-4471
OPEN-Operating Account

OPEN-Reserve Account

Showing 1-13 of 13

Ctrl K

Date

28 Qct 2026

15 Sep 2026

2 Oct 2026

10 Oct 2026

20 Qct 2026

5 Oct 2026

12 Oct 2026

18 Oct 2026

25 Oct 2026

25 Qct 2026

20 Oct 2026

29 Oct 2026

29 Oct 2026

Amount

2,400

2,470

8,700

3,840

11,600

420

1,140

2,470

4,350

420

85,000

40,000

& 0 & B 5 savanna.admin@ex

Admin

c 2 ExportCcsSV | IV

Journal entries, including those posted from invoices, payments and bills.

Financial reports

o

o

o

ol

o

ol

o

o

o

Accounting - Reports shows the Profit & Loss, Balance Sheet and Trial Balance for the

period you pick.
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a Savanna Traders ... = Q. search pages...

08 Dashboard

Financial Reports

HUMAN RESOURCES

Accounting > Reports

HRM ~

CUSTOMER RELATIONS

Ctrl K

[ & Jan1,2026 - Oct 30, 2026 c

¢ a0 @ =

5 savanna.admin@ex... "
Admin

iy CRM ~
Profit & Loss Balance Sheet Trial Balance
MARKETING
@+ Marketing e 2026-01-01 to 2026-10-30
FINANCE Code Account Type Amount
o Accounting e
5100 Cost of Goods Sold expense 1140.00
OF Dashboard
il Reports 5300 Rent Expense expense 2,400.00
SETUP 5400 Utilities Expense expense 615.00
@ Invoice Template
5600 Office Supplies expense 420.00
£8 Currency & FX ~
B Chartor A Y 4100 Sales Revenue revenue 26,610.00
hart of Accounts v
&, Cost Centers - Total revenue 26,610.00
Total expenses 4,575.00
it Tax Authorities v
Net income 22,035.00
M0 Tax Jurisdictions -
D Tax Categories -
% Tax Rates ~
Tax Rules ~
s savanna.admin@exampl... [

savanna.admin@example.com

What else Accounting covers

2.4

Profit & Loss for the year to date.

Expense Claims: Employees submit claims; finance approves and reimburses them.

Bank Reconciliation: Match bank statement lines against recorded transactions.

Tax: Tax rates, rules and returns, withholding tax certificates, and KRA eTIMS invoicing.

Currency & FX: Exchange rates and revaluation of foreign-currency balances.

Assets and Budgets: Fixed-asset register with depreciation, and budgets by account.

Treasury: Bank transfers, cash forecasts and intercompany balances.

Sales

Quote customers, turn accepted quotes into orders, deliver them and invoice them. Open

Sales - Dashboard for draft and sent quotes, pending and confirmed orders, and year-to-

date sales. Sales uses the products and stock set up in Supply Chain and the customers in
CRM.
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B8 Savanna Traders ... =  Q search pages.. ik & 0 O @ @ Srermamnge.

Admin
ASSET MAMAGEMENT
f9 eam v Sales Dashboard c
CONTRACTS Sales > Dashboard
@ Contract Lifecycle b P
‘ il View Reports
COMPLIANCE
uick Actions
§ Compliance A d

CONSTRUCTION
% construction ~ Overview
SALES Draft Quotes Sent Quotes Confirmed Orders A Year-to-date Sales
C] Sales £ @ - ol
Of Dashboard 1 1 2 8'360
il Reports
@& Products
@ Quotes v Pending Orders
¥ Sales Orders v 2
ECOMMERCE
™ Ecommerce v
SUPPLY CHAIN
F scm ~ Monthly Sales Recent Orders
LOGISTICS K 50-000003 138
bb Logistics * 8K 50-000002 5,800
s savanna.admin@exampl... [ aK 50-000001 2560

savanna.admin@example.com

The sales dashboard.

Quoting a customer

1. Go to Sales - Quotes - Create Quote (or New Quote on the dashboard).

2. Pick the customer, the quote date and how long it is valid, then add a line for each
product with its quantity. Prices come from the product; the quote number is generated

for you.
3. Save. The quote stays a Draft, which you can still edit.

4. Open the quote and click Mark as Sent once the customer has it.
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Savanna Traders ... = Q search pages... ctri K
COMPLIANCE
N ) Add Quote
N\, Compliance
Sales > Quotes > Add
CONSTRUCTION
#% construction ~
SALES Customer * & Open
[ sales 5 Select Customer Q
O0F Dashboard
Quote Number
il Reports
Q-000004
B Products
Quote Date *
® Quotes -
* All Quotes 202651030 =]
* Create Quote :
Walid Until
W Sales Orders v
YYYY-MM-DD B8
ECOMMERCE
M Ecommerce ~ Notas
Notes
SUPPLY CHAIN
& scm -
LOGISTICS
b Logistics = Products and services
aty Unit price
PROJECTS Search product or serv.. Q 1 0 ] Ei
&7 Project Mgmt ~
+ Add line
s savanna.admin@exampl... [ Total: 0
savanna.admin@example.com
Savanna Traders ... =  Q searchpages.. ctri K
COMPLIANCE
5 ' Quotes
N, Compliance
Sales > Quotes
CONSTRUCTION
#% construction ~
Q. Search quotes...
SALES
® sales £ Quote # Customer Date Valid Until Total
o=
8 Dashboard Q-000001 Highlands Hotels Grou... 21 Oct 2026 20 Nov 2028 3,870
ih Reports .
Q-000002 Lakeside Hardware (Or... 26 Oct 2026 25 Nov 2028 5,715
B Products
Q-000003 Rift Valley Agro Supplie... 29 Oct 2026 28 Nov 20286 2,760
® Quotes -
* All Quotes Showing -3 of 3

* Create Quote

W Sales Orders ~

ECOMMERCE

@ Ecommerce ~

SUPPLY CHAIN

& scm ~
LOGISTICS
B Logistics ~
PROJECTS
&7 Project Mgmt ~

5 savanna.admin@exampl...
savanna.admin@example.com

Quotes with their totals and status.

KoroERP User Manual — page 34 of 101

¢ 0 @ =

Status
Converted
Sent

Draft

s

b

savanna.admin@ex...
Admin

savanna.admin@ex...
Admin

+ Add New

@
@
@® 7 0
<11 >



When the customer accepts, open the sent quote and click Convert to order. The order
takes the next order number, and stock is reserved in the warehouse for each line.

LN Savanna Traders ...

COMPLIANCE

& Compliance
CONSTRUCTION
#& Cconstruction
SALES

) sales

O0F Dashboard
il Reports
B Products
@ quotes

* All Quotes

* Create Quote

¥ Sales Orders
ECOMMERCE

@ Ecommerce
SUPPLY CHAIN

& scm
LOGISTICS
G Logistics

PROJECTS

= Q, Search pages... ctik

Quotes — Sent

Sales > Quotes

CUSTOMER
Lakeside Hardware (Organization)

QUOTE DATE
26/10/2026

NOTES
Demo quote for Lakeside Hardware

Products and services
Roofing sheet, 30 gauge

Cement, 50 kg bag

savanna.admin@ex... "
¢ a0 @& =B & somin

c (o)

QUOTE NUMBER
Q-000002

VALID UNTIL
25/11/2028

Qty: 150 Unit: 18.50 Total: 2,775

Qty: 300 Unit: 9.80 Total: 2,940

Total: 5,715

&7 Project Mgmt ~

s savanna.admin@exampl.. -
savanna.admin@example.com

A sent quote, ready to convert to an order.

Orders, delivery and invoicing

Sales - Sales Orders lists every order; create one directly with Create Order when there

was no quote. Each order line reserves its stock, so the same items can't be promised twice.
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Savanna Traders ... = Q search pages.. ik & n & & s ::‘n’f:“a-admm@exu .

& Compliance ~

Sales Orders (&) % Export CSV + Add New
CONSTRUCTION

Sales > Orders

#%  Construction ~
SALES
Q  Search sales-orders...
) sales ~
88 Dashboard Order Number Customer Source Order Date Delivery Date Total Status
1h Reports 50-000003 Joseph Kamau (Indi... manual 29 Oct 2026 6 Nov 2026 128 Pending ® 0
B Products . _
50-000002 Miji Mpya Water Ser... manual 27 Oct 2026 5 Nov 2026 5,800 Confirmed @ 0O
® Quotes ~
S0-000001 Coastline Fresh Gro... manual 23 Oct 2026 3 Nov 2028 2,560 Confirmed ® 0
¥ sales Orders ~
S0-000004 Highlands Hotels Gr...manual 30 Oct 2026 - 3,870 Pending @ 0
* All Orders
* Create Order .
Showing 1-4 of 4 < 112

* Cancelled Orders
ECOMMERCE

@ Ecommerce ~

SUPPLY CHAIN

& scm v
LOGISTICS
G Logistics ~
PROJECTS
&7 Project Mgmt ~

s savanna.admin@exampl... [
savanna.admin@example.com

Sales orders.
From an order you can:

Create delivery — schedule the delivery in Logistics.

Generate invoice — create the customer invoice in Accounting from the order lines
(and any delivery fee). Send it from Accounting as usual.

Set the order's Status: Pending, Confirmed, Delivered, Completed or Cancelled.
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B8 Savanna Traders ... = Q search pages.. ik & n & & s ::‘n’f:"a-admm@exu .
& n
N\, Compliance ~

CONSTRUCTION

Sales Orders (c] Ch Create delivery E] Generate invoice ]
#% construction ~
< Back ]

SALES
Sales > Orders
f sales ~
O0F Dashboard
CUSTOMER ORDER NUMBER
ih Reports ; B
Highlands Hotels Group (Organization) S0-000004
B Products
ORDER DATE STATUS
@ guotes “ 30/10/2026 Pending
¥ Sales Orders ~
TOTAL DELIVERY FEE
* All Orders 3,870 0
* Create Order
* Cancelled Orders g
manual
ECOMMERCE
@ Ecommerce ~ HOIES

From quote Q-000001. Demo quote for Highlands Hotels Group

SUPPLY CHAIN

& scm ~
LOGISTICS
Products and services
B Logistics ~
Bath towel, hotel grade Qty: 200 Unit: 9.75 Total: 1,950
PROJECTS Bed linen set, qgueen Qty: 60 Unit: 32 Total: 1,920
&7 Project Mgmt ~

Items subtotal: 3,870
Order total: 3,870

s savanna.admin@exampl... [
savanna.admin@example.com

An order converted from a quote.

Reports

Sales - Reports shows monthly revenue, sales by product category and top customers,

and exports orders, quotes and order lines.

2.5 Supply Chain (SCM)

Products, stock and purchasing. Open SCM - Dashboard for open and overdue purchase

orders, the value still to be delivered, active suppliers and goods received this month.
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B8 Savanna Traders ... = Q search pages.. ctrk & 0§ @ @ srermamnge.

Admin

COMPLIANCE

& compliance b SCM Dashboard ]
CONSTRUCTION SCM > Dashboard

#% construction ~

L 1l View Reports
SALES e
) sales » Quick Actions
¥ New Purchase Order

ECOMMERCE

@ Ecommerce ~ Overview
SUPPLY CHAIN Open POs ) PO Value Pending Active Suppliers 5 GRMs This Month =
& scm -~

Of Dashboard 2 6'750 3 1

il Reports

& Products v

e Suppliers ~ Overdue POs A

@ Warehouses ~ O

[ Inventory v

[E Requisitions ~

Bl Purchase Orders ~

@y Payments v Monthly Procurement Value Recent POs
LOGISTICS 10K PO-000003
GH Logistics v PO-000002

s savanna.admin@exampl... [ 5k PO-000001

savanna.admin@example.com

The supply chain dashboard.

Products and warehouses

1. Add your Warehouses and mark one as the default; purchase orders are received into
it.

2. Under Products - Categories, group your products (for example Building Materials).

3. Add each product under Products - Add Product with its SKU, category, unit of
measure, selling price and buying price, and whether it can be sold, purchased, or sold

in POS and the online shop. Products with sizes or colours can have Variants.
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Savanna Traders ... — Q. search pages... ctri K & N @ B g Ssavanna.admingex..

Admin
CONTRACTS
@ Contract Lifecycle v
Add Product
COMPLIANCE SCM ? Products > Add
& .
A, Compliance ~

CONSTRUCTION
Basic Details

}’\' Construction v

*
SALES Product Name
B sales ~ Type

Goods -

OF Dashboard . o . .
Services and digital goods skip inventory tracking.

il Reports

SKU
B Products
Barcode
® Quotes . 0868124995547 Em
¥ Sales Orders ~ Auto-generated EAN-13. You can change it.
ECOMMERCE Category Q
Ecommerce A
Unit of Measure Q
SUPPLY CHAIN
& scm -
Description
OF Dashboard P
il. Reports
& Products ~
= Categories Pricing

s savanna.admin@exampl... [

Set the different prices for this product
savanna.admin@example.com

Saln Brtmn Buws Betan fonnsy Baruiiar Brina fLicBRl

Adding a product.

Savanna Traders ... — Q, Search pages... Ctrl K ¢ N @ B s i::’nﬂi:"iﬂdmm@ex--
CONTRACTS

4
@ contract Lifecycie . Products c [ 4 Export CSV ][ (B3] Impcrt] + Add New

SCM > Products

COMPLIANCE
& "
N Compliance b4 Category Type
All categories - All types - In POS In Ecommerce
CONSTRUCTION
"{ Construction ~
Q  Search products... Ty Sort: Default ~
SALES
) sales - SKU NAME CATEGORY UNIT PRICE uom
08 Dashboard
CF-WTC25 Water treatment chemical, 2... Commercial Fittings 145 Piece variants @ # T
il Reports
B Products CF-CRS6 Cold-room shelving unit Commercial Fittings 640 Piece Variants @ 4 0
® Quotes ~
AG-K516 Knapsack sprayer, 16 L Agricultural Equipment 48 Piece Variants @ 4 O
¥ Sales Orders v
ECOMMERGE AG-SPRO2 Fertiliser spreader Agricultural Equipment 1,150 Piece Variants @ 4 0
B Ecommerce hd
HS-LIN-Q Bed linen set, queen Hospitality Supplies 32 Piece Variants @ & O
SUPPLY CHAIN
E SCM ~ HS-TWLO1 Bath towel, hotel grade Hospitality Supplies 975 Piece variants @ & O
OF Dashboard
BM-CEMS0 Cement, 50 kg bag Building Materials 2.80 Piece Variants @ 4 0
il. Reports
&, Products ~ BM-RS530 Roofing sheet, 30 gauge Building Materials 18.50 Piece Variants @ 4 O
e Categories
Showing 1-8 of 8 < 11 >
5 savanna.admin@exampl... [

savanna.admin@example.com

Products by category with their prices.

Stock
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Inventory - Stock Levels shows the quantity of each product in each warehouse, with

batch numbers and expiry dates where you record them. Use Adjust Stock for counts,

damage and other corrections. Every change is recorded under Movements: opening stock,

goods received, adjustments and stock reserved by sales orders.

LN Savanna Traders ...

ECOMMERCE

@ Ecommerce
SUPPLY CHAIN
5 scm
08 Dashboard
ih Reports
&y Products

e Suppliers

D

Warehouses

]

Inventory

* Stock Levels
* Adjust Stock

* Movements

Requisitions

m @

Purchase Orders

@

Payments

LOGISTICS
G Logistics

PROJECTS

&7 Project Mgmt

MANUFACTURING

s savanna.admin@exampl... Ry
savanna.admin@example.com

Q, Search pages...

Inventory

SCM ? Inventory

PRODUCT

Water treatment chemical, 25 kg drum

Cold-room shelving unit

Knapsack sprayer, 16 L

Fertiliser spreader

Bed linen set, queen

Bath towel, hotel grade

Cement, 50 kg bag

Roofing sheet, 30 gauge

C Refresh

Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Quantity

160

40

120

25

400

1500

1200

1200

Stock levels by warehouse.
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LN Savanna Traders ...

ECOMMERCE

@ Ecommerce
SUPPLY CHAIN
5 scm

08 Dashboard

ih Reports
po Products
e Suppliers
[ Warehouses
[® Inventory

* Stock Levels
* Adjust Stock

* Movements
[E Requisitions
B Purchase Orders
& Payments
LOGISTICS
b Logistics

PROJECTS

&7 Project Mgmt

MANUFACTURING

s savanna.admin@exampl... [
savanna.admin@example.com

— Q, Search pages...

Ctrl K

Stock Movements

SCM ? Inventory > Movements

Date

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

2026-10-30

Buying from suppliers

PRODUCT

Roofing sheet, 30 gauge

Bed linen set, queen

Cold-room shelving unit

Knapsack sprayer, 16 L

Fertiliser spreader

Roofing sheet, 30 gauge

Cement, 50 kg bag

Water treatment chemical, 25 kg drum

Bath towel, hotel grade

Knapsack sprayer, 16 L

Water treatment chemical, 25 kg drum

Cold-room shelving unit

Bed linen set, queen

Stock movements, newest first.

Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

Nairobi Main Warehouse

DELTA

+300.00

+400.00

+40.00

+120.00

+25.00

+900.00

+1200.00

+160.00

+1500.00

+0.00

+0.00

+0.00

+0.00

¢ a0 @ =

TYPE

purchase receipt

opening

opening

opening

opening

opening

opening

opening

opening

reservation created

reservation created

reservation created

reservation created

s

savanna.admin@ex... "

Admin

3£ Adjust Stock

Notes

Received on purchase
Opening stock record
Opening stock record
Opening stock record
Opening stock record
Opening stock record
Opening stock record
Opening stock record
Opening stock record
Reserved from sales ¢
Reserved from sales ¢
Reserved from sales ¢

Reserved from sales ¢

1. Add each supplier under Suppliers - Add Supplier, as a company or an individual.

2. Optionally raise a Requisition for what a department needs, before ordering it.

3. Create the order under Purchase Orders - Create PO: choose the supplier, add the

products with quantities and prices, and any freight, duty or other charges. The PO

number is generated for you. Save it as Pending, or Sent once the supplier has it; after

that it can no longer be edited.

4. When the goods arrive, open the order and click Receive goods. The quantities are

added to the default warehouse, the products' average cost is updated (freight and

other charges included), and the goods are posted to accounting as Inventory against

Goods Received Not Invoiced.

5. Record the supplier's bill in Accounting — Vendor Bills, charging its lines to Goods

Received Not Invoiced (2110) so the two balance out.
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Savanna Traders ...

SALES
B sales

ECOMMERCE

o

M Ecommerce ~

SUPPLY CHAIN

& scm ~

08 Dashboard

il Reports

&5 Products ~
e Suppliers ~
* All Suppliers

* Add Supplier

[ Warehouses v
[® Inventory v
[E Requisitions v
Purchase Orders ~
@) Payments ~
LOGISTICS
B Logistics ~
PROJECTS,
&7 Project Mgmt ~

s savanna.admin@exampl... [

savanna.admin@example.com

Savanna Traders ...

SUPPLY CHAIN

5 scm =

08 Dashboard

ih Reports

&y Products v
e Suppliers ~
[ Warehouses ~
(2 Inventory v
[E Requisitions v
Purchase Orders ~
* AllPOs
* Create PO
&) Payments v
LOGISTICS
B Logistics v
PROJECTS
&7 Project Mgmt ~

MANUFACTURING

£ Manufacturing ~

POINT OF SALE

& ros ~

savanna.admin@exampl...
savanna.admin@example.com

s

— Q, Search pages... Cti K

Suppliers

SCM * Suppliers

Q  Search suppliers...

NAME TYPE EMAIL Phone
AgriTools East Africa Company sales@agritools-ea.example... +254700000243
Highland Textiles Ltd Company arders@highland-textiles.ex... +254700000242
Mabati Steel Mills Company sales@mabati-steel.exampl... +254700000241
Showing 1-3 of 3
= Q, Search pages... Ctri K
Purchase Orders
SCM * Purchase Orders
Q_  Search purchase-orders...
PO # Supplier QOrder Date Delivery Date TOTAL
PO-000003 AgriTools East Africa 29 Oct 2026 12 Nov 2026 1,550
PO-000002 Highland Textiles Ltd 24 Oct 2026 7 Nov 2026 5,200
PO-000001 Mabati Steel Mills 8 Oct 2026 30 Oct 2026 3,960

Showing 1-3 of 3

G 0 & #
c

Country

KE

KE

KE

¢ 0 @ =
e]

Balance

1,550

5,200

3,960

Purchase orders with what has been paid and what is still due.
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B8 Savanna Traders ... = Q search pages.. ctrik & n & & s ::‘n’f:"a-admm@exu- .

SUPPLY CHAIN

F scm -~ .
Edit Purchase Order

98 Dashboard SCM * Purchase Orders * Edit & Receive goods [ Cancel purchase order J Cancel Save

ih Reports
&5 Products v ] . 7
@ This purchase order is 'sent’ and can no longer be edited. Cancel it and issue a new PO if the terms need to change.
@ Suppliers v
Ed Warehouses N Purchase Order Details
[ Inventory . PO # Supplier *
PO-000002 Highland Textiles Ltd -
[E Requisitions ~
Status Order Date " Expected Delivery
B Purchase Orders - Sent - 2026-10-24 a 2026-11-07 a
ok Freight Cost Duty Cost Other Charges
* Create PO 4] 0 0
=) Payments v
LOGISTICS .
Line Items + Add ltem
LB Logistics ~
Product * aty * Unit Price Line Total
PROJECTS Bath towel, hotel grade - HS-TWLO1 X 500 6.1 3,050.00 ﬁ
Project Mgmt ~
& i 9 Product * Qty " Unit Price Line Total
Bed linen set, queen - HS-LIN-Q X 100 215 2,150.00 ﬁ
MANUFACTURING
£ Manufacturing ~
Items subtotal 5,200.00
POINT OF SALE
Freight 0.00
& ros ~ Duty 0.00
Other charges 0.00
s savanna.admin@exampl... [
savanna.admin@example.com Lrans potal S200.00

A sent purchase order, ready to receive.

A pending or sent order can also be cancelled with Cancel purchase order. Your company
may require a second person to approve purchase orders, receipts or cancellations; those
wait in the approval queue until signed off.

2.6 Point of Sale (POS)

Sell over the counter from a till. Open POS - Dashboard for today's sales, transactions and

items sold, and revenue this month.
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B8 Savanna Traders ... =  Q search pages.. cui K ¢ a0 & & s -

SUPPLY CHAIN

& sem v POS Dashboard c
LOGISTICS POS * Dashboard
b Logistics ~ .
‘ il View Reports
PROJECTS
uick Actions
g Project Mgmt b a
& New Sale Add Product
MANUFACTURING
£ Manufacturing ~ Overview
POINT OF SALE Sales Toda Transactions Toda Items Sold Toda MTD Revenue
! i ! = ! R ~
& pos ~
OF Dashboard . N
il Reports
% Room Charge Reconcilia..
B store Catalogue Monthly Sales Recent Sales
& Stores ~ "
250 POS5-000003 58.50
[0 Terminals ~ 200 POS-000002 46
g Cashiers ~ 150
& PO&-000001 172
&4 Seed Products 100
50
[ Seed Inventory
0
@ POS Settings Jan Feb Mar Apr May Jun Jul Aug Sep Oct
@ shifts v
s savanna.admin@exampl... [

savanna.admin@example.com

The POS dashboard.

Setting up

1. Stores — add each shop with the warehouse it sells from (sales take stock from that
warehouse) and its Bank account for takings: card and M-Pesa takings, and the cash

banked when a shift closes, go into that bank account.
2. Terminals — add each till in the store.
3. Cashiers — add the employees or people who run the tills, with their store and till.

4. Products — products appear on the till when they are marked Available in POS in
Supply Chain.

KoroERP User Manual — page 44 of 101



Savanna Traders ...
&7 Project Mgmt ~

MANUFACTURING

£ Manufacturing ~

POINT OF SALE
& Pos ~
OF Dashboard

il Reports

) Room Charge Reconcilia...

B store Catalogue

& Stores ~
* All Stores
* Add Store
[0 Terminals v
@ Cashiers v
¥ seed Products

&

Seed Inventory

POS Settings

Shifts ~

b © &

New Sale
B sales
HEALTHCARE

s savanna.admin@exampl... [
savanna.admin@example.com

Savanna Traders ...
¢ Manufacturing ~
POINT OF SALE
& Pos ~
OF Dashboard
ih Reports

[4)

Room Charge Reconcilia...
@ store Catalogue

Stores v

é

[0 Terminals v
@ Cashiers ~

* All Cashiers

* Add Cashier

I

Seed Products

&

Seed Inventory

POS Settings

Shifts v

@
(c]
&

MNew Sale

Sales
HEALTHCARE
Healthcare ~

WELLNESS & BOOKINGS

savanna.admin@exampl... [
savanna.admin@example.com

]

Running a shift

= Q, Search pages... ctiK

Africa/Nairabi (+03:00)

Warehouse

Nairobi Main Warehouse

Bank account for takings

Operating Account

Card and M-Pesa takings, and cash banked at shift close, go into this account

Tax Class

No options found

Optional — overrides the tenant default for this store

Tax Rate

Tax Rate
Auto-filled from Tax Class

Tax Code

Tax Code
Auto-filled from Tax Class

Price Display

Select Price Display

How prices are shown at the till. Blank

+ Add custom fields

A \

= inherit tenant setting.

= Q, Search pages... ctrl K

Cashiers

POS > Cashiers

Q  Search cashiers...

Name Store

Faith Njeri

Showing 1-1 of 1

Terminal

Savanna Trade Counter Till 1

Cashiers and their tills.
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Status

Active

s

£

savanna.admin@ex...
Admin

savanna.admin@ex...
Admin

+ Add New



sT

Under Shifts - Open Shift, choose the till and enter the opening cash float.

Go to New Sale. Scan barcodes or search for products, or pick a category, and tap

products to add them to the cart.

Click Complete Order (F9) and take payment by cash, card or M-Pesa. For cash, enter

the amount tendered and the change is shown. Print the receipt if needed.

At the end of the day, close the shift and enter the cash counted in the till. The expected
cash and any difference are recorded, and the takings above the float are posted as
banked.

Savanna Traders ... — Q. search pages... ctri K & O & B g Savanna.admin@ex..

Admin

il Reports

{3 Room Charge Reconcilia E New Sale o Till1

B store Catalogue

& stores . B Scan barcode... (/)  Cart

0O Terminals ¥ Q, Search products... (F4)

@ Cashiers v

Al Agricultural Equipment Building Materials Commercial Fittings Hospitality Supplies
& Seed Products
Hotel luggage rack Water treatment Cold-room shelving Knapsack sprayer, Fertiliser spreader
[2 seed Inventory chemical, 25 kg unit 1BL
drum

8 POS Settings

@© shifts o UsD 85.00 USD 145.00 UsD 640.00 UsD 46.00 UsSD 1,150.00

& New Sale Bed linen set, queen Bath towel, hotel Cement, 50 kg bag Roofing sheet, 30

grade gauge

B sales
HeATHEAER USD 32.00 usD 9.75 usD 9.80 usD 18.50 Tap a product to add
Healthcare v
WELLNESS & BOOKINGS
’& Wellness v
HOTEL
kO Hotel ~
PAYMENT GATEWAY
[B Payment Gateway v
ANALYTICS

Subtotal USD 0.00

5

savanna.admin@exampl...
savanna.admin@example.com

=

The sale screen.
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il Reports

¢ Room Charge Reconcilia... Shifts c ¥ Export CSV -+ Add New

POS > Shifts
B store Catalogue

& Stores v
Q  Search shifts...

Terminals v

O
@ Cashiers b Terminal Status Opening Float Opened At

I

Seed Products Till1 Open 200 31/10/2026, 00:32 @ 7

&
(=1

Seed Inventory

Showing 1-10f 1 < 11D
POS Settings

Shifts ~

@ &

* All Shifts
* Open Shift

& New Sale
B sales

HEALTHCARE

Healthcare ~

WELLNESS & BOOKINGS

Ky Wellness ~
HOTEL
kO Hotel ~

PAYMENT GATEWAY

s savanna.admin@exampl... [
savanna.admin@example.com

An open shift on Till 1.

Each sale takes the items out of the store's warehouse and is posted to accounting: cash
into Cash in Till, card and M-Pesa to the store's bank account (raising its balance), and the

sale to Sales Revenue, with the cost of the goods sold. POS -, Sales lists every receipt.
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B8 Savanna Traders ... = Q search pages.. ik & 0 © @ EESernamnge.

Admin

¢ Room Charge Reconcilia...

Store Catalogue POS Sales c ¥ Export CSV J

>
& Sstores . POS Sales
[ Terminals ~
Q  Search sales...
@ Cashiers ~
% Seed Products Receipt # Shift Total Payment Status
Seed Inventor:
© ¥ POS-000003 Till1 58.50 Cash Completed ® ¢ 0
& POS Settings
POS-000002 Till 1 46 Mpesa Completed ® 7 8
@ shifts ~
POS-000001 Till 1 172 Cash Completed @ 7/ 0
& New Sale
E sales Showing 1-3 of 3 <1
HEALTHCARE
Healthcare ~

WELLNESS & BOOKINGS

'& Wellness b
HOTEL
kO Hotel ~

PAYMENT GATEWAY

[© Payment Gateway ~

ANALYTICS

A7 Analytics

s savanna.admin@exampl... [
savanna.admin@example.com

Receipts from the till.

2.7 E-Commerce

Sell online from your own storefront, using the products and stock in Supply Chain. Open
Ecommerce - Dashboard for revenue, paid and pending orders, refunds and, if you run a

marketplace, merchant payouts.
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CONTRACTS

@ Contract Lifecycle

COMPLIANCE

§ Compliance

CONSTRUCTION

5’\' Construction

SALES

C] Sales

ECOMMERCE

™ Ecommerce
OF Dashboard
il Reports

Settings

E &

Merchants

Storefronts

q

Categories

o
S

m

Products
() Orders

SUPPLY CHAIN
& scm

LOGISTICS

savanna.admin@exampl...
s @ Pl 2y
savanna.admin@example.com

Setting up a shop

Q, Search pages...

Ctrl K

Ecommerce Dashboard

Ecommerce > Dashboard

Quick Actions

& n 8 % 5 savanna.admin@ex... .

Admin

‘ il View Reports

Add Product New Storefront View Orders @ Approve Merchants [@ Process Payouts

Overview

Total Revenue

0

Pending Orders

3

Earnings Available

0

MTD Revenue

0

Refunded Orders

s
0

‘:}" Payouts Pending @
0

Paid Orders

0

Active Merchants

0

MTD Payouts Paid

0

The e-commerce dashboard.

Avg Order Value

0]

Pending Approvals

0

Marketplace Commission

%

0

1. Under Storefronts - Add Storefront, give the shop a name and web address (slug), its

currency, how orders can be fulfilled (home delivery, pickup point, locker or digital), and

whether guests can check out without an account. Publish it when it is ready.

2. Add Categories to group products in the shop.

3. Put products on sale with Products - Publish from SCM, or Publish Product for one at

a time: choose the product, its category, the warehouse it ships from, the price, a short

description and images, and set it to Published.

4. Under Settings, set checkout options and delivery charges by country and zone.
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Savanna Traders ... —

Q, Search pages... Cul K
#% construction ~
Storefronts
SALES
Ecommerce > Storefronts
B sales ~
ECOMMERCE
Q  Search storefronts...
™ Ecommerce ~
88 Dashboard Name Slug Channel Currency Published
ih Reports Savanna Online Shop savanna-shop web uspo

8 Settings

Showing 1-1 of 1
B Merchants ~
& storefronts ~

* All Storefronts

* Add Storefront

& Categories v
B Products v
() oOrders

SUPPLY CHAIN

& scm M
LOGISTICS
B Logistics v
PROJECTS
&7 Project Mgmt ~

s savanna.admin@exampl... [
savanna.admin@example.com
A published storefront.
Savanna Traders ... =  Q Searchpages.. ctri K
B sales ~
Published Products
ECOMMERCE
Ecommerce > Products
@ Ecommerce A~
O0F Dashboard
Q_  Search product-publications...
ih Reports
8 Settings Title Price Currency
B} Merchants - Fertiliser spreader 1150 usD
& Storefronts v
Knapsack sprayer, 16 L 46 usD
&y Categories v
Bed linen set, queen 32 usD
B Products ~ &l
= All Products Bath towel, hotel grade 9.75 usD
* Publish Product
Cement, 50 kg bag 9.80 usD
* Publish from SCM
@ Orders Roofing sheet, 30 gauge 18.50 usD
SUPPLY CHAIN
Showing 1-6 of 6
& scm ~
LOGISTICS
G Logistics ~
PROJECTS
&7 Project Mgmt ~

MANUFACTURING

savanna.admin@exampl...
s @ P =
savanna.admin@example.com

Orders

Products published to the shop.
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Status

published

published

published

published

published

published

s

b

savanna.admin@ex...
Admin

+ Add New

T, Sort: Default ~

Owner

Tenant

savanna.admin@ex...
Admin

+ Add New

T, Sort: Default ~



Shoppers add products to a cart and check out with their delivery details. They pay with the
payment providers you have connected in Payment Gateway (such as M-Pesa or card), or by
bank transfer or cash on delivery where you allow them. Ecommerce - Orders lists every

order with its customer, fulfilment, total and payment status; open one to follow its delivery.

B8 Savanna Traders ... = Q search pages.. ik & n & & s ::‘n’f:“a-admm@exu .
[ sales ~

ECOMMERCE Orders c L ¥ Export CSV J
B Ecommerce = Ecommerce > Orders

08 Dashboard

Q  Search checkouts...
il Reports

Settings Order Placed Customer Fulfiliment Total Payment

B &

Merchants v

#1FE4D6BDB 2026-10-3116:02 Home delivery 196 pending @ 7

ol

Grace Mutiso

Storefronts ~

i

Categories ~ #21944708B 2026-10-3116:02

o
2

Home delivery 92 pending @ 7

o

m

Products ~
#B2CBAFBC 2026-10-31 16:02 kLT Home delivery 245 pending ® /7

o

(" Orders

BURFCVGHAIN Showing 1-3 of 3 < 11 >

& scm ~
LOGISTICS
B Logistics ~
PROJECTS

59 Project Mgmt ™

MANUFACTURING

f Manufacturing hd

POINT OF SALE

& ros ~

s savanna.admin@exampl.. -,
savanna.admin@example.com

Online orders waiting for payment.

Marketplace

To let other sellers trade in your shop, approve them under Merchants, set your fees, and
pay out their earnings from Merchant Payouts.

2.8 Manufacturing

Make your own products from raw materials held in Supply Chain. The Manufacturing
home page follows the work in order (set up, plan, make, review) and suggests what needs

attention next, such as orders in progress or failed quality checks.
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savanna.admin@ex... .

Sl Savanna Traders ... = Q searchpages.. ok ¢ a & & s -
SETUP
Manufactured Product = = | ot
& Manufactured Products Manufacturing [ 95 Dashboard ] [ 1 Alerts J [ 9 Activity J
EE Bill of Materials - Guided workflow from product setup through planning, execution and post-run review.

she Work Centres

[ fal Nolificationsj [ ih ReportsJ

Manufacturing > Home

& Machines

%Y Routings Q, Search production orders, machines, BOMs, MRP runs, QC

EJ Inspection Plans

1 production order is in progress 5
4 PM Schedules @ P prog - Open production orders
= Report yield as each lot finishes so stock stays accurate and lot inspections can start.

PLAN

4 MRP Runs v

=, Component Reservations

- Setup

One-time configuration per product and per machine. Do this once, then the rest of the module has everything it needs.

? . E
/\ Component Shortages © 2 [ E] 8 e 3 4 2 i
G5 Subcontract Orders ~ \ \ 5
Manufactured Bills of Work Inspection PM
EXECUTE Products Materials Centres Routings Plans Schedules
Open > Open - Open= Open > Open Open =
e Production Orders ~
=, Order Items
’ Plan
8 Lots/Batches v ~
Turn demand into a concrete list of things to buy or make. Usually a daily or weekly rhythm
& Quality Checks ~

¥ =, 12 [

REVIEW & MAINTAIN

~* Cost Variances MRP Component Subcontract
Runs Reservations Orders

[@ Production Profitability Open > Open-~> Open-»

savanna.admin@exampl...
s @ Pl 2y

Sett
1.

avanna.admin@example.com

The Manufacturing home page, with a count on each step.

ing up
Products — add the raw materials and the finished goods in Supply Chain first, with

their purchase prices. Components are costed at those prices.

Work Centres — add the places where work is done, such as a cutting bay or an

assembly line, with their cost per hour and how many units they handle an hour.

Machines — record your equipment, its status and when it was last serviced. Machines
under maintenance show as such, and you can schedule preventive maintenance under
PM Schedules.

Bill of Materials — for each finished product, add a line per component with the
quantity needed for one unit and any expected scrap percentage. A component can

itself have a BOM, and the system works through every level.

Routings — list the operations that make the product, in order, with the work centre,

the setup time and the run time per unit.
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Savanna Traders ... — Q. search pages... ot K

savanna.admin@ex...
¢ 0@ B & Acmin

b Logistics ~

PROJECTS Work Centres C > Next:Build a Routing Export CSV
& Project Mgmt ~ + Add New

Manufacturing > Setup > Work Centres
MANUFACTURING

£ Manufacturing ~

Q  Search work-centres...
OF Dashboard

il Reports Code Name Type Cost/hr Cap/hr Active
SETUP WC-ASM Assembly and Finishing Labour 15 8 Yes ® /2 0
£ Manufactured Products

WC-CUT Cutting Bay Machine 18 12 Yes @ 7 0
W& Bill of Materials ~

WC-WELD Welding Bay Machine 22 6 Yes ® 7 0
+fe Work Centres
@ Machines Showing 1-3 of 3 < 11 >
% Routings
EJ Inspection Plans

2 PM Schedules

PLAN

4 MRP Runs v
=, Component Reservations
A Component Shortages

&% Subcontract Orders ~

EXECUTE

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

Work centres with their hourly cost and capacity.

Savanna Traders ... — Q, Search pages... Ctrl K ¢ N @ B s i::’nﬂi:"iﬂdmm@ex--
PROJECTS

&7 Project Mgmt ~ Machines c - Next: Set up Work Centres Export CSV
MANUFACTURING + Add New

£ Manufacturing A Manufacturing > Setup > Machines

OF Dashboard
Q  Search machines...

il Reports
SETUP Name Model Status Last Maintenance
£ Manufactured Products a2
CNC plasma cutter PC-1500 Active 18 Sep 2026 ® 7 0
EE Bill of Materials ~
MIG welder 1 MW-350 Active 2 Oct 2026 @ /0
ofe Work Centres
MIG welder 2 MW-350 Maintenance 11 Jul 2028 @ 7 0
2 Machines
X Powder coating booth PCB-2 Active 25 Aug 2026 ® 7 0
%Y Routings

E3 Inspection Plans Showing 1-4 of 4

8 PM Schedules

PLAN

4 MRP Runs v
=, Component Reservations

A Component Shortages

3 Subcontract Orders >
EXECUTE
ed Production Orders ~

savanna.admin@exampl...
5 oREmpls oy
savanna.admin@example.com

Machines and their maintenance status.
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Savanna Traders ... — Q. search pages... ctri K & N @ B s ::ﬁ:na.admm@ex._.

& scm ~

BOM - Cold-room shelving unit C @ Costrollup Export CSV
LOGISTICS

All components used to build Cold-room shelving unit (SKU CF-CRSE). Add another to extend the recipe.

B Logistics ~ + Add New

Manufacturing > Manufactured Products > Cold-room shelving unit

PROJECTS
3? Project Mgmt ~
/\ Setup incomplete — 1 prerequisite missing
MANUFACTURING
© Bill of Materials
£ Manufacturing ~ 4 components
© Active Routing
08 Dashboard 1 active routing
Active Inspection Plan
= Create inspection plan
th Reports o Mo active inspection plan L P
PM Schedule (any machine]
SETUP 6] i) )

= Set up preventive maintenance
No preventive maintenance schedules configured yet PP
£ Manufactured Products

RE Bill of Materials - R
Q  Search bill-of-materials...

ke Work Centres

$ Machines Component Qty UoM Scrap % Active
% Routings Adjustable levelling foot 4 PCS ] @ Yes @ 7 0
EJ Inspection Plans Bolt and nut kit 1 pcs 0 © Yes ® /0
8 PM Schedules
Galvanised wire shelf, 900 ... 5 PCS a @ Yes @ &S 0
PLAN
Steel angle bar, 40 mmx 6 m 4 BCS 2 @ Yes @ 7 0
4 MRP Runs v
=, Component Reservations Showing 1-4 of 4 < 111 >
/A Component Shortages
s savanna.admin@exampl... [
savanna.admin@example.com
The bill of materials for a shelving unit, with a checklist of what is still to set up.
Savanna Traders ... = Q, search pages... Ctrl K &G O @& B g savanna.admin@ex..

Admin

‘}? Project Mgmt »

MANUEACTURING ROUtingS c = Next: Set up Inspection Plans Export CSV
¥ Manuracturing ~ + Add New

Manufacturing > Setup > Routings
OF Dashboard H % 4

il Reports
Q  Search routings...

SETUP
£ Menifactired Procicts Product Routing Version Active
BE Bill of Materials v -
Hotel luggage rack Standard routing 1 Yes ® 7 0
ke Work Centres
Cold-room shelving unit Standard routing 1 Yes @ /0
£ Machines
%/ Routings Showing 1-2 of 2 < 11 >

EJ Inspection Plans

3 PM Schedules
PLAN

4 MRP Runs v
=, Component Reservations
/A Component Shortages
3 Subcontract Orders ~
EXECUTE

e Production Orders ~
=, Order Items

s savanna.admin@exampl... [
savanna.admin@example.com

A routing for each finished product.
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Bill of Materials - Cost Rollup shows what one unit costs in materials, from the current
component prices.

LN Savanna Traders ... —

Q_ Ssearch pages... Ctri K &G N0 & B = :::?I?na.adm\n@ex.. v
B Logistics ~
PROJECTS BOM Cost Rollup BOM List J
57 Project Mgmt i Manufacturing > BOM > Cost Rollup
MANUFACTURING
¢ Manufacturing ~
Select a finished product
08 Dashboard
[ Cold-room shelving unit - ]
il Reports
Mode:
SETUP
£ Manufactured Products
B2 Bill of Materials -
g LBONS Cold-room shelving unit 4 components
* Create BOM
* Cost Rollup Component Qty Scrap % Unit Cost Extended
‘_&: Work Centres Adjustable levelling foot 4 [} 160 6.40
ﬂoﬁ Machines Bolt and nut kit 1 o 3.20 3.20
% Routings Galvanised wire shelf, 900 mm 5 [ 38 190
EJ Inspection Plans Steel angle bar, 40 mm x 6 m 4 2 14.50 59.16
PM Schedules
& Total: 258.76

PLAN

4 MRP Runs v

=, Component Reservations

s savanna.admin@exampl... x
savanna.admin@example.com

The material cost of one shelving unit.

Making products

1. Under Production Orders - Create Order, choose the product, the quantity and the
scheduled start. The order is filled in from the BOM and routing: the components it
needs (reserved so shortages show early) and the operations to carry out. MRP Runs
can also suggest orders from demand.

2. Open the order and click Start. The components are taken out of stock and their cost is

posted to Work in Progress. If anything is short, the order will not start and lists what is
missing.

3. Onthe shop floor, Start and Complete each operation; the time taken is recorded
against the standard time.

4. As units are finished, enter the good quantity (and any scrap) under Production
Reports and click Report. The units go into stock in the warehouse you choose, with an
optional lot number for traceability.
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5. When the run is done, click Complete. The cost moves from Work in Progress to
Finished Goods.

Savanna Traders ... = Q search pages.. ctrk ¢ 0 & ®m s ::‘ﬁ:na.admrn@ex,_,
% Routings
Production Orders (] E Next: Gantt view %= Next: Bulk actions

EA Inspection Plans

2 Next: Track Lots & QC ¥ Export CSV
5 PM Schedules
+ Add New

PLAN

P Manufacturing *> Execute > Production Orders
uns b

=, Component Reservations
Q  Search production-orders...

/A Compenent Shertages

&b Subcontract Orders . Product QTY Status. Scheduled Start
EXECUTE Cold-roem shelving unit 8 Scheduled 4 Nov 2026 @ /s 0
e Production Orders ~
Hotel luggage rack 40 In progress 26 Oct 2026 @ £ 0
* All Orders
Cold-room shelving unit 10 Completed 12 Oct 2026 ® 7 0

* Create Order

. Order Items
Showing 1-3 of 3 < 11 >

&2 Lots/ Batches -

& Quality Checks v

REVIEW & MAINTAIN

~* Cost Variances

[@ Production Profitability
€, PM Work Orders v
R Maintenance Logs ~
@

Work-Centre Downtime

savanna.admin@exampl... &
savanna.admin@example.com

w

Production orders: scheduled, in progress and completed.

KoroERP User Manual — page 56 of 101



Savanna Traders ...

%Y Routings

E9 Inspection Plans

5 PM Schedules
PLAN

4 MRP Runs v
=, Component Reservations
A\ Compenent Shertages

b Subcontract Orders v
EXECUTE

e Production Orders ~

* All Orders

* Create Order

"+ Order Items

2 Lots/ Batches ~

& Quality Checks v

REVIEW & MAINTAIN

»* Cost Variances

[@ Production Profitability
€, PM Work Orders ~
R Maintenance Logs ~
@

Work-Centre Downtime

savanna.admin@exampl... [
savanna.admin@example.com

w

Savanna Traders ...

% Routings
EA Inspection Plans
5 PM Schedules

PLAN

4 MRP Runs ~
=, Component Reservations
A\ Component Shortages
b Subcontract Orders ~
EXECUTE

e Production Orders ~

* All Orders

* Create Order

"+ Order Items

%2 Lots/ Batches ~

& Quality Checks ~

REVIEW & MAINTAIN

7 Cost Variances
[@ Production Profitability
PM Work Orders v

Work-Centre Downtime

Ek

Maintenance Logs ~
RN 9
@

savanna.admin@exampl... [
savanna.admin@example.com

(%]

Q, Search pages... CulK

Production Order

Manufacturing > Production Orders > View

PRODUCT
Hotel luggage rack

STATUS
In Progress

ACTUAL START
31/10/2026

~* Completion 25 of 40 good 63%

savanna.admin@ex...
¢ 0 @ B & Acmin

QUANTITY
40

SCHEDULED START
26/10/2026

ACTUAL END

£ Hotel luggage rack

Reported 25 | 40

Draft Released

- Next step: Report production

In Progress

(scroil down ta the relevant panel)

An order in progress: 25 of 40 luggage racks made.

Q, Search pages... ctrl K

savanna.admin@ex...
& 0@ & s

1 Shop-Floor Operations c
Seq Operation Work centre Std / Actual (min) Status Actions
10 Cut and bend tube Cutting Bay 170.0 / 160.0 completed -
20 Weld frame Welding Bay 410.0/0.0 in progress @ Complete
30  Fit straps and pack Assembly and Finishing  245.0/0.0 pending » Start M
¥ Production Reports  in progress
© Complete ® Cancel
Reported (good) Remaining
40 25.00 0.00 15.00

How many "Hotel luggage rack” did you make?
Scrap

Good Quantity 0

Sellable units that go int... Made but rejected — tra...

[F Receive into:  Mairobi Main Warehouse (default)

¥ Lot Lot / batch number (optional)

Report history

Reported at Good Scrap Notes

31/10/2026 13:31 25.00 0.00 Shift report

Notes (optional)

Expiry (YYYY-MM-DD)

Operations on the shop floor, and the production reports.
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An order can be edited only while it is planned or scheduled; changing its product or
quantity recalculates the components and operations. Cancelling an order that has started
returns the components for the units not yet made to stock, and moves the cost of the units

already made to Finished Goods.

Reviewing costs

When an order is completed, its actual material use and labour time are compared with the
standard from the BOM and routing. Cost Variances sums the differences by month:
unfavourable variances (more than standard) in red, favourable in green. Production

Profitability compares what each product cost to make with what it sold for.

B8 Savanna Traders ... =  Q search pages.. ik & n & & s ::‘n’f:"a-admm@exu .
4 MRP Runs ~

=, Component Reservations Production Variances

/A Component Shertages Manufacturing > Production Variances

3 Subcontract Orders ~
———
Last 6 months L C Refresh |
S —

EXECUTE

@] Production Orders v

Period Category  Kind Net Variance  Unfavourable  Favourable Orders
=, Order ltems
% Lots/ Batches . 2026-10  labour labour efficiency +1313 15.63 2.50 1
) Quality Checks bt 2026-10  material material price +0.00 0.00 0.00 1
REVIEW & MAINTAIN

2026-10 material material quantity +0.00 0.00 0.00 1

»* Cost Variances
Production Profitability
&, PM Work Orders v
&, Maintenance Logs 9
@ Work-Centre Downtime

POINT OF SALE

=

& ros ~

HEALTHCARE

Healthcare ~

WELLNESS & BOOKINGS
'& Wellness A

s savanna.admin@exampl... _.
savanna.admin@example.com

Labour on the shelving run took longer than standard.

2.9 Al Studio

Al Studio has two parts: the AI Assistant, which writes and answers questions about your
data, and Models, where you train your own prediction models on your records, such as
which customers are likely to stop buying or how much of a product will sell next week. The

dashboard counts your models by stage and links to each part.
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— savanna.admin@ex...
S8 Savanna Traders ... = Q. search pages.. Ctrik ¢ a @ & s 0 © v
ﬂ Naotifications v

Al Studio (]
SYSTEM

Train and deploy models on your ERP data.
.
&5 Monitor B Al * Dashboard
LEARNING (LMS)
B ms v

2 o 2 e 1

ADMINISTRATION Total Models Trained In Training Deployed
@ Auth Management v

O Trash & Restore < i
N Quick Actions

GLETHENS # Al Assistant + New Model = All Models E ERP Data *#% HuggingFace
& Al studio ~
= Provider Settings

O0F Dashboard

@ Models v
= ERP Data Sources Recent Models > View all
sk HuggingFace Hub Name Task Framework Status
© Al Assistant
Weekly demand forecaster demand prediction sklearn trained
il Usage
Custemer churn predictor customer churn sklearn deployed

= Provider Settings
CHAT
@ Chat
MASTER DATA
%2 Master Data ~

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

The AI Studio dashboard: two trained models, one of them deployed.

Using the AI Assistant

Open Al Assistant, click New Chat and type your request. Choose the mode first:

General — drafting and reasoning: emails, letters, summaries, or questions about a file
you attach with the paperclip. Drafts are written for your business and end with a

placeholder such as [Your name] for you to fill in.

ERP Data — questions about your own figures, answered from live data you have
permission to see, for example which customers owe you the most, or how much one
customer owes. The answer names the data it used. If a question cannot be answered
from the available data, the assistant says so and lists what it can answer instead; it

never guesses a figure.

Each chat is titled from your first message and is private to you. Rename or delete chats

from the menu beside each one, and rate answers with the thumbs to help improve them.
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Savanna Traders ...

< Lvs
ADMINISTRATION
(@ Auth Management
OF Trash & Restore
Al STUDIO
& Alstudio
08 Dashboard
@ Models
= ERP Data Sources
HuggingFace Hub
) Al Assistant

il Usage

14
T

Provider Settings
CHAT

E chat

MASTER DATA

nlg Master Data
LICENCE

@ Licence

ACCESS

@ Access

s savanna.admin@exampl... [

savanna.admin@example.com

Savanna Traders ...

= LMS
ADMINISTRATION

(@ Auth Management
OF Trash & Restore
Al STUDIO

& Al studio

O0F Dashboard

@ Models

&= ERP Data Sources

E

HuggingFace Hub
& Al Assistant
i Usage
5= Provider Settings
CHAT
Chat
MASTER DATA
%8 Master Data
LICENCE

@ Licence

ACCESS

@ Access

-]

savanna.admin@exampl... [

savanna.admin@sxample.com

Al Assistant

Q, Search pages...

i K G 0 & =

Write, reason, and work with your uploaded files

Al > Assistant

&= ERP Data

Draft a short, frie...
2 msg

s

savanna.admin@ex...
Admin

Draft a short, friendly email to our hotel customers announcing a 10% discount on bath towels and

bed linen sets for orders placed before 30 November.

Subject: Special 10% discount on hotel linens!
Hi [Customer Name],

We hope you are having a wonderful week!

To help you keep your rooms feeling fresh and luxurious for your guests, we are excited to offer you

an exclusive 10% discount on all bath towels and bed linen sets.
This special offer is valid for all orders placed before 30 November.

If you would like to place an order or check our current stock, please feel free to reply directly to
this email or visit our portal.

Warm regards,
[Your name]

[Your Company]

General  gemini  gemini-3.5-flash-lite

Ask anything...

A promotional email drafted in General mode.

= Q, Search pages...

Al Assistant

Ask questions grounded in your ERP data

Al > Assistant

+ New Chat

Which customers...

2 msg

ctrik ¢ 0 & =

Which customers owe us the most right now? "

Based on the current snapshot of outstanding balances as of 2026-11-01 (Africa/Nairabi)
[analytics:nlg_invoices], the customers who owe the most are:

1. Mji Mpya Water Services — USD 11,600.00 [analytics:nlg_invoices]
2. Highlands Hotels Group — USD 4,350.00 [analytics:nlg_invoices]

3. Coastline Fresh Grocers — USD 3 840.00 [analytics:nlq_inveoices]
4. Lakeside Hardware — USD 0.00 [analytics:nlg_invoices]

Grounded  gemini  gemini-3.5-flash-lite

Ask about your ERP data...

Which customers owe the most, from the current invoice balances.

Training a model
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1. Under Models - Create Model, choose the task (for example Customer Churn or
Demand Prediction), the framework (scikit-learn suits tables of business data), and the

column the model should learn to predict.

2. Onthe model's Datasets tab, add training data: Upload CSV with one row per example,
Fetch ERP Data to pull records from a module (the ERP Data Sources page lists what
each module offers), or Add Dataset to enter rows. Every column other than the

predicted one is used as an input.

3. Click Train. The Training tab shows progress and a log. When it finishes, the model
shows its score on rows held back from training: validation accuracy for yes/no and
category predictions, R? and average error (MAE) for numbers. Feature importance

shows which inputs mattered most.

savanna.admin@ex

- Savanna Traders ... =  Q Searchpages ciik & a @& & s ¥
55 Monitor ~
Al Models ¢
LEARNING (LMS) .
Manage your trained and deployed models.
& vs v Al > Models
ADMINISTRATION
@ Auth Management ~
+ New Model Task = Framework
O Trash & Restore
Name Task Framework Status Actions
Al STUDIO
Al Studio ~
@ Weekly demand forecaster demand prediction sklearn trained @ B
08 Dashboard
Customer churn predictor customer churn sklearn deployed @ B

@ Models -
* All Models
* Create Model
£ ERP Data Sources
‘_tiq_' HuggingFace Hub
) Al Assistant
ih Usage
I Provider Settings
CHAT
B chat
MASTER DATA

%8 Master Data v

savanna.admin@exampl... 29
savanna.admin@example.com

s

Models, with their task, framework and status.
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Savanna Traders ... — Q. search pages... ctri K Admin

58 Monitor ~

Customer churn predictor
LEARNING (LMS)

& LMS ~

Al > Models * Customer churn predicter

ADMINISTRATION

DEPLOYED & customer churn < sklearn » Train i
@ Auth Management ~

Os Trash & Restore

Model APl Endpoint
AllETERI0 O POST /apifvi/public/predict/9676155¢-3fc3-4f2b-b2bf-c7ec367ee0bd I_D

@ Al studio . X-Api-Key: ai_230c8ae905484234a30d45abec3483cf

08 Dashboard

| Training Metrics
@ Models ~
validation accuracy

* All Models 0.9048

.
Credte Model Feature importance

& ERP Data Sources days_since_last_order 0.314
tenure_months 0.264
‘;3; HuggingFace Hub
orders_last_80d 0164
& Al Assistant avg_order_value 0128
support_tickets A 0.062
Usage
il L region — 0.040
SE Provider Settings channel — 0.028
CHAT
Datasets Training Predict Description Config
[ chat

MASTER DATA

§_, Expected Dataset Schema — customer churn v
M3 Master Data ~ 5 column(s} - expand to view

s savanna.admin@exampl... [ + Add Dataset { [ Upload CSV ]{ = Fetch ERP Data }
savanna.admin@example.com

The churn model scores 90% on held-back customers; days since the last order matters most.

Making predictions

Click the play button beside a trained model, or open its Predict tab. Fill in the inputs and

click Run Prediction; the result shows with the model's confidence. Earlier predictions are
under History.
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B8 Savanna Traders ... = Q search pages.. ctrk & n & B s ::‘n’f:“a-admm@exu .

52 Monitor ~

Predict — Customer churn predictor
LEARNING (LMS)

Al > Models > Customer churn predictor *> Predict

©n LMs

ADMINISTRATION

@ Auth Management

customer churn sklearn Ready

A @
O Trash & Restore Playground History
Al STUDIO
® Al Studio ~ Input Output
tenure_months _—
08 Dashboard 1 prediction
yes
@ Models orders_last_20d
« All Models 1 Confidence: 69.3%
N T Latency: 273.9 ms
* Create Model HCDIEREANS
45
& ERP Data Sources
support_tickets
+fe HuggingFace Hub 3
@ Al Assistant days_since_last_order
120
il Usage
region
S Provider Settings Kisumu
channel
CHAT
Online
[ chat
MASTER DATA
M3 Master Data ~ » Run Prediction

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

A new customer with few orders and open support tickets is flagged as likely to churn.

To use a model from another system, generate an API key on the model page. The model
becomes Deployed and the page shows the endpoint and key to call; revoking the key takes
it back to Trained. The HuggingFace Hub page finds pre-trained language and image
models to use as a starting point instead of training from scratch.

Usage and provider

Usage shows what the assistant has cost this month and over the last 30 days, by provider
and by feature, along with your Al wallet balance and a Top Up Wallet button. Under
Provider Settings, choose Managed to use Koro's connection, billed from your Al credits, or

Bring Your Own Key to use your own OpenAl, Anthropic or Gemini key and pay that
provider directly.
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Savanna Traders ...

ADMINISTRATION
(@ Auth Management ~
OF Trash & Restore
Al STUDIO
@ Al studio ~
08 Dashboard
@ Models v
= ERP Data Sources
+fe HuggingFace Hub

© Al Assistant

Usage

11
T

Provider Settings

CHAT

B chat

MASTER DATA

n@ Master Data ~
LICENCE

@ Licence hd
ACCESS

@ Access b
MAPS

s savanna.admin@exampl... [
savanna.admin@example.com

Savanna Traders ...
& Auth Management ~
OF Trash & Restore
Al STUDIO
@ Al studio -
08 Dashboard
@ Models >
£ ERP Data Sources
HuggingFace Hub
@ Al Assistant
il Usage
= Provider Settings
CHAT
B chat
MASTER DATA
n@ Master Data ~
LICENCE
@ Licence ~
ACCESS
@ Access ~
MAPS
[M Maps & Geodata ~

savanna.admin@exampl...
savanna.admin@example.com

5

— Q, Search pages...
Al Usage
Al > Usage

Al tier: STUDIO

Service wallet balance: USD 0.08

[©@ Top Up Wallet

s $0.0021

Month-to-Date Cost

By Provider

gemini

@® Last event:

Ctrl K

= ©

Month-to-Date Messages Rolling 30-Day Cost

By Charged From

16 msg $0.0090 quota 15 msg  $0.0090

cache 1msg $0.0000

Al usage and wallet balance.

= Q, Search pages...

Al Provider Settings

Al > Settings

Connect Al Server

[ G2 Generate Pairing Code ]

Al Wallet Active
Tier: studio

LLM Source

Ctrl K

Choose whether to use the platform's managed connection or supply your own API key.

G 0 @ & s

o 16

Rolling 30-Day Messages

Top Routes

grounded

general
health.draft_note
health.outlook_summary
health.appeal_letter
health.patient_assistant
health.suggest_codes
health.explain_flags
health.lab_explanation

health.patient_summary

¢ o @ # s

savanna.admin@ex...
Admin

3msg $0.0013

3msg $0.0008
2 msg $0.0012
1msg $0.0009
1msg $0.0010
1msg $0.0004
1msg $0.0003
1msg $0.0005
1msg $0.0008

1msg $0.001

savanna.admin@ex...
Admin

¢ Managed (Platform OpenAl) ®
Use Kero's shared OpenAl connection. Billed from your Al credits.
Bring Your Own Key (BYOK) O

Use your own OpenAl / Anthropic [ Gemini key. You pay your provider directly

Choosing between the managed connection and your own key.
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2.10 Service Desk

Service Desk tracks customer requests and problems as tickets, from the first message to
the fix, against response and resolution targets you set. The dashboard counts tickets by
status, shows how many are overdue or unassigned, the average time to resolve and the

share that missed their target, with the monthly volume and the latest tickets below.

savanna.admin@ex

8 savanna Traders .. = Q searchpages ctrik ¢ o @ & s 0 =
MAIN
g2 Dashboard Service Desk Dashboard (&)
Service Desk > Dashboard
HUMAN RESOURCES
% HRM ~ [ ]
i1h View Reports
CUSTOMER RELATIONS ) ]
Quick Actions
& CRM ¥ ] . . o Soea 5
+ New Ticket = All Tickets &% Categories @ SLA Policies L Notifications Log £ Settings
MARKETING
Overview
7 Marketing ~
FINANGE Open Tickets o In Progress ® Pending Resolved Today @
s :
T Accounting A 2 2 1 2
AGRICULTURE
@ Agriculture ~
ASSET MANAGEMENT
Resolved this Month Overdue (SLA) Unassigned Tickets this Month
499 eam ~ =] A 2 B8
CONTRACTS 2 1 1 6
@ Contract Lifecycle v
COMPLIANCE
& .
N\, Compliance ~
Avg Resolution (min) SLA Breach Rate (%) -
S
CONSTRUCTION ® N
#%  construction ~ 225 16.67

ccccc

s savanna.admin@exampl... [
savanna.admin@example.com

Today's queue: one critical ticket is past its deadline and one is waiting for an agent.

Setting up

1. Under Categories, add the kinds of request you handle, for example Delivery, Billing

and Product Fault. Reports group tickets by category.

2. Under SLA Policies, add one policy per priority: the hours allowed for the first response
and for resolution, and optionally the hours after which an unresolved ticket is
escalated. Tick Business Hours Only to count only working time, so a request that
arrives on Saturday is due on Monday. Each new ticket takes the policy for its priority; if

none matches, the default times on the settings page apply.

3. Under Settings, choose the default priority and the ticket number prefix, whether new
tickets are assigned automatically, whether agents must pick a category, and whether

resolved tickets can be reopened. The SLA tab turns deadline tracking on or off, sets the
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default times and decides whether the clock stops while a ticket is Pending, and sets

your business hours: opening and closing time, working days and time zone. The

Notifications tab chooses who is told about new tickets, assignments, replies, breaches

and escalations, and by which channel.

LN Savanna Traders ... — Q. search pages...

A Analytics

SLA Policies
NGO

Service Desk > SLA Policies
£ NGO -

SERVICE DESK
Q  Search SLA Policies...

a Service Desk ~
08 Dashboard Name Priority
il Reports Critical — 4 hour fix Critical
Settings
@ g High — same day High
& Categories v
Low — within 3 days Low
@ SLA Policies ~
Medium — next busine... Medium
* All Policies
* Add Policy .
Showing 1-4 of 4
3 Tickets v

@ satisfaction Surveys

' Motifications Log

STRATEGY

@ Balanced Scorecard ~
DOCUMENTS

I8 Documents ~

COMMUNICATIONS

1 Notifications ~

savanna.admin@exampl... R
savanna.admin@example.com

Ctrl K

Response (hrs) Resolution (hrs)

1 4
2 8
8 72
2 9

& n 8 5 savanna.admin@ex... -

Admin

c % Export CSV + Add New

Business Hours Only Created
1 Nov 2026, 09:54 ® /0
1 Nov 2026, 09:57 ® /0
1 Nov 2026, 09:57 @ /0
v 1 Nov 2026, 09:57 ® /0
< 11 >

One policy per priority; the medium policy counts business hours only.
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Savanna Traders ...

PAYMENT GATEWAY

@ Payment Gateway ~

ANALYTICS
A7 Analytics

NGO

= NGO ~

SERVICE DESK

Q Service Desk ~

OF Dashboard

il Reports

& Settings

&, Categories ~

SLA Policies v

B e

Tickets v

=]

Notifications Log

STRATEGY

@ Balanced Scorecard v
DOCUMENTS

Q Documents hd
COMMUNICATIONS

Q Natifications hd

savanna.admin@exampl...
s @ Pl oy

savanna.admin@example.com

= Q, search pages... ctiK

Service Desk Settings

General Notifications

¢ a0 @ =

s

SLA

savanna.admin@ex...
Admin

Auto-assign tickets
Automatically assign new tickets to available agents

Require category on open
Agents must select a category when opening a ticket

Allow ticket reopening
Allow resolved tickets to be reocpened

Default Priority

Medium

Ticket Number Prefix

TKT

e.g. TKT, SD, CASE

. 80¢0

General settings: assignment, categories, reopening, default priority and numbering.

Savanna Traders ...

PAYMENT GATEWAY

@ Payment Gateway ~

ANALYTICS

A7 Analytics

NGO

£ NGO ~

SERVICE DESK

@ Service Desk =
08 Dashboard

il Reports

£ Settings

&, Categories ~
@ SLA Policies v
3 Tickets ~
() satisfaction Surveys

1 Notifications Log

STRATEGY

@ Balanced Scorecard ~
DOCUMENTS

L‘Q Documents hd

COMMUNICATIONS

s savanna.admin@exampl... 29

savanna.admin@sxample.com

= Q, Search pages ctrl K

Service Desk Settings

General Notifications

G 0 @ =

I

SLA

savanna.admin@ex...
Admin

Enable SLA tracking
Track response and resolution time against SLA policies

Pause SLA timer when ticket is Pending

Default First Response Time (minutes)

60

Applied when no SLA policy is assigned
Default Resolution Time (minutes)

480

Business hours

SLA policies marked Business Hours Only count time only on these days, between these times.

[ @© Start Time: 8:00 AM J [ ® End Time: 5:00 PM ]

Working days

~  Mon v Tue v Wed v Thu v Fri Sat Sun
Timezone

Africa/Nairobi

SLA settings with business hours of 8:00 to 17:00, Monday to Friday.

Logging and working tickets
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Click New Ticket and enter the title and description, the priority, where the request came

from (email, phone, portal, chat or walk-in), the customer's contact details, the category and
the agent. Customers can also raise tickets themselves from the help centre; those arrive as
Portal tickets. The ticket gets a number and its deadlines straight away, and the customer is

emailed the number so they can follow it up.

£18 Savanna Traders ... — Q, Search pages... Ctrl K & A @ @ s j:‘;f:“a-ﬂdmf"@ex "

NGO

Service Desk > Tickets
SERVICE DESK

3y Service Desk ~
Q  Search tickets...
08 Dashboard

th Reports # Title Status Priority Contact Assigned To Created Due At
£ Settings TKT-001008 Invoice shows the .. Open Medium Lucy Wambui = Nov 1, 2026 09:27  Nov 2, 2026 09:27
&y Categories v )
TKT-001010 Confirm the cold ro... Open Low Daniel Kiprop Faith Njeri Nov 1, 2026 06:57 Nov 4, 2026 06:57
@ SLA Policies ~
TKT-001013 Payment receipt not..Resolved Low Joseph Kamau Faith Njeri Nov 1, 2026 05:57 Nov 4, 2026 05:57
Tickets ~
TKT-001007 Water dispensers d... In Pragress High Pater Otiena Amina Wanjiru Nov 1, 2026 04:57 Nov 1, 2026 12:57
* All Tickets
* New Ticket TKT-001012 Shelf brackets bend...In Pragress Critical Grace Achieng Amina Wanjiru Nov 1, 2026 03:57  Nov 1, 2026 07:57
7
T Notifications Log TKT-00101 cannot log in to the... Resolved Medium Samuel Mutua Amina Wanjiru Nov 1, 2026 00:57  Nov 2, 2026 00:57
STRATEGY )
TKT-001009 Shelving order arriv... Pending High Grace Achieng Faith Njeri Oct 31, 2026 07:57 Oct 31, 2026 15:57
@ Balanced Scorecard ~
TKT-001014 Duplicate charge on...Resolved Critical Joseph Kamau Amina Wanjiru Oct 28, 2026 09:57 Oct 29, 2026 13:57
DOCUMENTS
TKT-001015 Delivery to the Naiv... Closed High Ann Chebet Faith Njeri Oct 22, 2026 09:57 Oct 22, 2026 17:57
I8 Documents ~
TKT-001017 October statement r...Closed Low Samuel Mutua Amina Wanjiru Oct 17, 2026 08:57  Oct 20, 2026 09:57
COMMUNICATIONS
Q Notifications hd TKT-001016 Copy of delivery no... Resolved Low Peter Otiena Faith Njeri Oct 12, 2026 09:57 Oct 15, 2026 09:57
SYSTEM TKT-001019 Update the billing c... Resolved Low Ann Chebet Faith Njeri Sep 27, 2026 09:57 Sep 30, 2026 09:57
52 Monitor v
TKT-001018 Wrong colour powd... Resolved Medium Lucy Wambui Amina Wanjiru Sep 22, 2026 09:57 Sep 23, 2026 09:57
s savanna.admin@exampl... oS
savanna.admin@example.com Showing 1-13 of 13

All tickets with their deadlines; deadlines already missed are shown in red.

Open a ticket to work on it. The buttons along the top move it to its next status: In Progress,
Pending (waiting for the customer), Resolved, Closed or Cancelled. Under Conversation,
write to the customer with Reply, or choose Internal notes for notes only your team can

see. Replies from the customer appear in the same thread.
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B8 Savanna Traders ... = Q search pages.. ik & n & & s ::‘n’f:"a-admm@exu- .

NGO

ng NGO DUE AT SLA BREACH
2026-11-0112:57 No
SERVICE DESK
RESOLVED AT CLOSED AT
a Service Desk ~

08 Dashboard
CREATED AT LAST UPDATED
il Reports 2026-11-01 04:57 2026-11-01 09:45

£ Settings
DESCRIPTION

& Categories “ Six of the 40 dispensers delivered on Friday have cracked taps. Photos attached. We need replacements before the new estate opens.
@ SLA Policies ~
3 Tickets ~

* All Tickets Conversation
* New Ticket
Amina Wanjiru 01/11/2026, 05:27
I Notifications Log Thanks Peter, sorry about this. We have six replacement taps in stock and will send them with a fitter tomorrow morning.
STRATEGY
Amina Wanjiru Internal  01/11/2026, 05:42

@ Balanced Scorecard ~
Checked the batch: taps from supplier lot 2291. Raised a guality claim with SCM.
DOCUMENTS
Peter Otieno 01/11/2026, 06:27
180 Documents ~
Thank you. Our site manager will be at the estate gate from 8am.
COMMUNICATIONS
Q1 Notifications ~ Write a reply
SYSTEM
= Monitor . & Internal notes @
o5

s savanna.admin@exampl... [
savanna.admin@example.com

A reply to the customer, an internal note on the faulty batch, and the customer's answer.

A ticket meets its first-response target when an agent first replies or moves it on from
Open. It meets its resolution target when it is resolved before the due time. While a ticket is
Pending, the clock is paused (unless you turn this off in the SLA settings) and the deadlines
move back by the time spent waiting. Tickets that miss a target are marked as an SLA
breach and the people set in the notification settings are alerted; tickets past their policy's
escalation time are escalated the same way. Changing a ticket's priority applies the
deadlines of the new priority's policy.

Satisfaction surveys

Under Satisfaction Surveys, add a survey to ask customers how you did. Choose the type
(satisfaction on a 1-5 scale, likelihood to recommend on 0-10, or customer effort on 1-7),
the question, an optional comment prompt, and when to send it: when a ticket is Resolved
or Closed. Each time a ticket reaches that status, the customer is emailed a link to answer in
Koro Hub. The list shows how many surveys went out, how many were answered and the
average score. A survey that already has answers is switched off rather than deleted, so its

results stay on record.
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B8 Savanna Traders ... = Q search pages.. ctrik & n & & s ::‘n’f:"a-admm@exu .

NGO

& Noo = Satisfaction Surveys c & Export CSV

Service Desk *> Satisfaction Surveys
SERVICE DESK
Q Service Desk =

Q. Search Satisfaction Surveys...
08 Dashboard

th Reports Name Type Send when the ticke... Surveys sent Responses Average score Active
Settings
& g Support satisfaction Satisfaction (CSAT) Resolved 7 7 40/5 (] @ /7 O
& Categories v
Showing 1-10f 1 < 1
SLA Policies ~
Tickets ~

Satisfaction Surveys

8 @ B e

Notifications Log

STRATEGY

@) Balanced Scorecard »
DOCUMENTS
[Q Documents N

COMMUNICATIONS

Q Natifications ~
SYSTEM
55 Monitor ~

LEARNING (LMS)

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

Seven customers answered the support survey, scoring 4 out of 5 on average.

Reports and notifications

Reports chart ticket volume by month, tickets by status, priority, category and source, the
monthly SLA breach rate and the agents who resolved the most, for any date range. Each
chart and the underlying records can be downloaded. The Notifications Log lists every
email, SMS or message sent about a ticket, with its delivery status; if one failed, the reason
is shown. Email goes out through the provider set up under Notifications, which can be

Koro's managed email, billed from your service wallet.
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S8 Savanna Traders .. =  Q searchpages.. cuik ¢ 0 & ® s ::‘ﬁ:na.admrn@e,(,_, .

kO Hotel ~

Service Desk Reports
PAYMENT GATEWAY
Service Desk > Reports

@ Payment Gateway b
ANALYTICS [ 5 01/01/2026 -+ 01/11/2026 ] X Clear ¥
A7 Analytics
NGO Monthly Ticket Volume *
= NGO ~ 6
SERVICE DESK 5
Q Service Desk ~ 4
OF Dashboard 3
il. Reports 2
& Settings 1
& Categories ~ o] ey = - = 1 . ®
o e® et ot wi ot o
@ SLA Policies ~
0 Tickets v
L Notifications Log
Tickets by Status 3

STRATEGY

@ Balanced Scorecard ~

DOCUMENTS
|E| Documents hd '

COMMUNICATIONS

s savanna.admin@exampl... [
savanna.admin@example.com

Monthly ticket volume and the split of tickets by status.

2.11 Balanced Scorecard (BSC)

The Balanced Scorecard turns your strategy into objectives under four perspectives
(Financial, Customer, Internal Business Processes, and Learning & Growth), measures each
with KPIs against targets, and tracks the projects (initiatives) meant to move them. Scores
roll up from KPIs to objectives and show on the dashboard in the colours of your rating

scale.
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S8 Savanna Traders ... =  Q searchpages.. ctrik & @@ B s :::?:ﬂa-admm@ex” .

G Service Desk ~
BSC Dashboard B Snapshot
STRATEGY
@ Balanced Scorecard -~
< Perspectives v Heatmap Trend Overview
€ Tiers & Org Units v

Grow revenue profitably
Financial - Master Scorecard (Tier 1)

Periods & Frequencies ~

T

Objectives & KPIs -

Run a tight warehouse

il Performance Settings Internal Business Processes - Master Scorecard (Tier 1)

&1 Data Intake (Scores)
o= @ Collect cash faster 1KP
BB Dashbasrd & Financial - Master Scorecard (Tier 1)

* Heatmap & Trend

Keep customers coming back 2 KP
Customer - Master Scorecard (Tier 1)

* Snapshots

£ BSC Settings

DOCUMENTS Yo Build a skilled, stable team
Learning & Growth (Organizational Capacity) - Master Scorecard (Tier 1)

I8 Documents ~

COMMUNICATIONS @ Grow revenue profitably (Cascaded) 1KPls
Financial - Organization Units (Tier 2) - Sales

Q1 Notifications ~

SYSTEM

& Monitor ~

LEARNING (LMS)

< LMS v

savanna.admin@exampl... [
savanna.admin@example.com

5

The heatmap: each objective's score, from the master scorecard down to the Sales department.

Setting up
1. Perspectives, Tiers, the current year's Fiscal Period and the Performance Settings
rating scale can be created with their standard values in one click each, then renamed
as you like. Tier 1 is the company (master) scorecard, Tier 2 your departments and Tier

3 individual employees.

2. Under Tiers & Org Units - Org Units, sync your departments from HRM so objectives

can be set for each one.

3. Under Periods & Frequencies . Score Windows, set when goals may be agreed (goal
setting) and when scores may be entered (score entry), for all KPIs or one frequency
such as monthly or quarterly. Employees can only enter scores while a window is open;

administrators can at any time.
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savanna.admin@ex... -

LN Savanna Traders ... — Q. search pages... ctri K & ‘9 @ & &P Aamin

A Analytics
Score Windows (&) % Export CSV + Add New
NGO
BSC * Fiscal Periods > Windows
€ NGO ~
SERVICE DESK
Q  Ssearch Score Windows...
ﬂ Service Desk v
STRATEGY Window Type Frequency Start END
@) Balanced Scorecard ~ 7 -
Goal setting All Frequencies 5 Jan 2026 31Jan 2026 ® 7 8
F Perspectives ~
: Score entry All Frequencies 10ct 2026 10 Cct 2026 ® 7§
€ Tiers & Org Units ~
Score entry All Frequencies 1Nov 2026 10 Nov 2026 @ 7 0
Periods & Frequencies ~
* Fiscal Periods Showing 1-3 of 3 < 111 >

* Add Period

* Score Windows
P Objectives & KPIs ~
il Performance Settings
&1 Data Intake (Scores)
OF Dashboard v
8 BSC Settings

DOCUMENTS

I8 Documents ~

COMMUNICATIONS

savanna.admin@exampl... [
savanna.admin@example.com

5

Goals agreed in January; scores entered in the first ten days of each month.

Objectives, KPIs and initiatives

Add an Objective with its perspective, scope (the whole company, or a department) and
owner. Then add its KPIs: the unit, how often it is measured, the baseline (where you
started), the target, and its weight in the objective. Choose Inverse for measures where
lower is better, such as debtor days or staff turnover. A KPI can be filled in by hand or kept
up to date from another module: Accounting revenue, expenses, profit or unpaid invoices;
HRM headcount; Sales revenue or quote conversion; or Service Desk tickets resolved and

average resolution time.

Use Cascade on a company objective to copy it to a department, which then adds KPIs of its
own. Objective plans can be submitted to a reviewer and approved before scores are

entered.
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Savanna Traders ... — Q. search pages... ctri K & @ 8 & s :::?:na.amen@ex._.

+ Add New

NGO
£ NGO

SERVICE DESK

Strategic Objectives a

BSC * Strategic Objectives > Objectives

Q Service Desk ~
Q  Search Strategic Objectives...
STRATEGY
@ Balanced Scorecard e Objective Score (%) Review Status Owner
<
¥ Pesspeetivas v Grow revenue profitably (Cascaded) @ 100.0 Draft Daniel Kiprop (daniel.kiprop@examp... @ £ 0
& Tiers & Org Units v . . _
Build a skilled, stable team ® 455 Draft Mercy Wambui (mercy.wambui@exa... ® 7 0
Periods & Frequencies v
Run a tight warehouse ® 725 Draft Brian Otieno (brian.otieno@example... @ 7 0
P Objectives & KPIs A
Keep customers coming back ® 65.0 Draft Grace Achieng (grace.achieng@exa... @ £ 0
* Objectives
* Add Objective Collect cash faster e 70.0 Draft Peter Omondi (peter.omondi@exam... @ 7 0
* KPIs
Grow revenue profitably e 80.4 Draft Amina Wanjiru (amina.wanjiru@exa... @ /0
* Add KPI
* Initiatives Showing 1-6 of & < 11>
* Add Initiative
il Performance Settings
&S] Data Intake (Scores)
08 Dashboard ~
1 BSC Settings
DOCUMENTS
I8 Documents ~
s savanna.admin@exampl... [
savanna.admin@example.com
Objectives with their scores, review status and owners.
— @ savanna.admin@ex...
8 savanna Traders ... =  Q search pages.. ctrik ¢ & e & s 0
SERVICE DESK :
Key Performance Indicators (c] + Add New
Q Service Desk
BSC > KPIs
STRATEGY
@ Balanced Scorecard & Q. Search Key Performance Indicators...
% Perspectives v
Pl Name Target Actual Unit Status Frequency
€ Tiers & Org Units ~
Periods & Frequencies  ~ New customer accounts 12 12 count On Track Monthly ® 7 0
R Objectives & KPIs = Staff turnover 8 13 % Behind Quarterly @ /0
* Objectives Training hours per empl...12 ] hours At Risk Quartarly @® 7 0
* Add Objective
Stock count accuracy 98 96.5 % ©On Track Quarterly @ 7
* KPIs
« Add KPI Order lead time 2 3 days Behind Monthly ® 7§
* Initiatives
Customer satisfaction ... 4.5 4 score At Risk Monthly @ /7 0
* Add Initiative
On-time delivery a5 92 % On Track Monthly @ /0
il Performance Settings
) Data Intake (Scores) Debtor days 30 39 days At Risk Monthly ® /0
B8 Dashboard - Gross margin 35 316 % ©On Track Monthly ® 7
£ BSC Settings Monthly revenue 120000 116000 $ On Track Monthly @ 7 0
DOCUMENTS
Showing 1-10 of 10 <o
I3 Documents ~

COMMUNICATIONS

savanna.admin@exampl... [
savanna.admin@example.com

s

KPIs against their targets; lower-is-better KPIs such as order lead time are judged the right way round.

Initiatives are the projects behind an objective, with a budget, dates, priority and progress.
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savanna.admin@ex...
Admin

Savanna Traders ... =  Q searchpages.. ctri K & @@ B s

g weivies wean -

STRATEGY Strategic Initiatives c & Export CSV + AddNew

@ Balanced Scorecard ~ BSC ? Initiatives
§ Perspectives ~
Q_  Search Strategic Initiatives...
€ Tiers & Org Units v
Periods & Frequencies ~ DR .
Initiative Status Pricrity Progress (%) Start Due
R Objectives & KPIs ~
Supervisor training pro... Planned Medium 10 15 Oct 2026 31 Mar 2027 ® £ 0
* Objectives
« Add Objective Barcode scanning at di... In Progress Medium 70 1 May 2026 30 Nov 2026 @ ¢ 0
* KPIs Route planning for deli... In Progress High 45 1Jun 2026 31 Dec 2026 ® 7 0
* Add KPI
Send payment reminde... Completed High 100 1 Apr 2026 30 Jun 2026 @ £ 0
* Initiatives
* Add Initiative Review supplier prices ... Completed Medium 100 1Feb 2026 31 May 2026 @ 7 0
il Performance Settings Open a sales desk in M... In Progress High 60 1 Mar 2026 15 Dec 2026 @ 7 0
&1 Data Intake (Scores)
Showing -6 of 6 L I

O0F Dashboard v
#8 BSC Settings

DOCUMENTS

I8 Documents ~

COMMUNICATIONS

Q1 Notifications ~
SYSTEM

savanna.admin@exampl...
s L Pl oy

savanna.admin@example.com

Initiatives with their status and progress.

Entering scores

Data Intake lists the KPIs due for the period with their baseline and target; enter each
actual and an optional note, and submit. You can also open a KPI and add a reading under

Readings, which keeps the history of every period.
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Savanna Traders ... =  Q searchpages.. ctrik o« ® @ & s ::\E:na-admm@ex---
€ NGO s

SERVICE DESK

Data Intake — Score Entry

BSC > Data Intake
Q Service Desk

STRATEGY
@ Balanced Scorecard ~ Period: 2026-11-01
F Perspectives v
Order lead time
€ Tiers & Org Units ~ .
Objective: Run a tight warehouse
Baseline: 5 | Target: 2 | Unit: day
Periods & Frequencies v asefinects | Target: s
Actual Value
R Objectives & KPIs ~ 3 Note (optional)
il Performance Settings
&) Data Intake (Scores) On-time delivery
Objective: Keep customers coming back
08 Dashboard v Baseline: 80 | Target: 95 | Unit: %
Actual Value
# BSC Settings 92 Note (optional)
DOCUMENTS
(] v
& Decuments New customer accounts Monthly
Objective: Grow reven ably (Cascad
COMMUNICATIONS i i |1
Baseline: 4 | Target: 12 | Unit: count
01 Notifications ~ ACHAlLvalle
12 Note (optional)
SYSTEM
58 Monitor ~

Staff turnover

LEARNING (LMS) Objective: Build a skilled,
Baseline: 15 | Target: 8
& s v Actual Value
13 Note (optional)
s savanna.admin@exampl... [
savanna.admin@example.com
Entering this period's actuals.
— @ savanna.admin@ex...
S Savanna Traders ... = Q Searchpagss.. ctrik ¢ ¥ @& & s O
SERVICE DESK
(3 Service Desk ~ KPI (& ( ~ Readings ] [ E Comments ]
STRATEGY / Edit
@ Balanced Scorecard ~ BSC > KPIs > Detail
% Perspectives v
€ Tiers & Org Units ~
KPI NAME OBJECTIVE
Periods & Frequencies v Monthly revenue Grow revenue profitably
et ° PERSPECTIVE OWNER
« Objectives Financial Amina Wanjiru (amina.wanjiru@example.com)
* Add Objective
EMPLOYEE (RESPONSIBLE) TARGET VALUE
* KPIs Amina Wanjiru (amina.wanjiru@example.com) 120000
* Add KPI
- ACTUAL VALUE BASELINE VALUE
* Initiatives
116000 80000
* Add Initiative
th Performance Settings UNIT WEIGHT (%)
3 60
£&] Data Intake (Scores)
U3 Dashboard . FREQUENCY AUTO-SYNC DATA SOURCE
Monthly Manual entry (default)
8 BSC Settings
SCORE (%) STATUS
EeclMENTS 90 On Track
I3 Dpocuments ~
DESCRIPTION
COMMUNICATIONS Invoiced sales for the month, excluding tax.

savanna.admin@exampl... [
savanna.admin@example.com

s

A KPI with its current score and status.
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savanna.admin@ex... -
Admin

SERVICE DESK -
KPI Readings @ LRSOIETSTE -+ Add New

G Service Desk
BSC > KPIs > Readings

18 Savanna Traders ... = Q, Search pages... Cul K & 19 & = s

STRATEGY

@ Balanced Scorecard & Q. Search KPI Readings...
S Perspectives v
Period Actual Score (%) Note Recorded
€ Tiers & Org Units v
B Periods & Frequencies 310ct 2026 116000 20.0 = 1 Nov 2026, 14:03 [w)
R Objectives & KPIs o 30 Sep 2026 112500 813 — 1 Nov 2026, 14:03 I}
* Objectives 31 Aug 2026 108000 70.0 — 1 Nov 2026, 14:03 u]
* Add Objective
31Jul 2026 101500 53.8 — 1 Nov 2026, 14:03 s
* KPIs
« Add KPI 30 Jun 2026 104000 60.0 = 1 Nov 2026, 14:03 u]
* |nitiatives =
31 May 2026 99000 47.5 — 1 Nov 2026, 14:03 5]
* Add Initiative
30 Apr 2026 95500 388 — 1 Nov 2026, 14:03 g
il Performance Settings
) Data Intake (Scores) 31 Mar 2026 91000 27.5 — 1 Nov 20286, 14:03 s}
98 Dashboard ~ 28 Feb 2028 84500 1.3 — 1 Nov 2026, 14:03 ]
£ BSC Settings 31 Jan 2026 26000 15.0 — 1 Nov 2026, 14:03 s}
DOCUMENTS
Showing 1-10 of 10 < 11>

I8 Documents ~

COMMUNICATIONS

s savanna.admin@exampl... [
savanna.admin@example.com

Monthly revenue readings and their scores.
Each reading is scored and rolled up:

The score is how far the actual has moved from the baseline to the target: 0 at the
baseline, 100 at the target, up to 200 beyond it (reversed for inverse KPIs). The Score

Formula tab of Performance Settings offers other methods.

The status compares the actual with the target: Exceeded, On Track, At Risk or Behind,
at the percentages set under BSC Settings — KPI Thresholds (105%, 90% and 70% by
default).

An objective's score is the weighted average of its KPIs' scores, coloured by the rating

scale (below 70 red, 70 to 99 amber, 100 and above green by default).

Dashboard

The Heatmap shows every objective's score and colour. Trend shows the average objective
score at the end of each month of the year, worked out from the readings. Overview is your
own workspace: the objectives and KPIs you own, whether a score window is open, and how
your objectives feed the ones above them. Snapshot saves a copy of all scores as they

stand, kept under Snapshots.
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LN Savanna Traders ...

G Service Desk

— Q, Search pages... Cti K

& 19 @ & 5 savanna.admin@ex... -

Admin

BSC Dashboard B Snapshot
STRATEGY
@ Balanced Scorecard -~
< Perspectives v Heatmap Trend Overview
€ Tiers & Org Units v 100
Periods & Frequencies ~ 80
P Objectives & KPIs ~ 80
1h Perfarmance Settings 40
&1 Data Intake (Scores) 20
08 Dashboard -~ 8
Jan Feb War Apr May Jun Jul Aug sep oct Now
* Heatmap & Trend
« Snapshots 2026-11-30 2%
# BSC Settings 2026-10-21
DOCUMENTS 2026-09-30 SR
I8 Documents ~
2026-08-31 54.6%
COMMUNICATIONS
2026-07-31 54.6%
Q1 Notifications ~
2026-06-30 48.4%
SYSTEM
= 2026-05-31 36.3%
&= Monitor ~

LEARNING (LMS)

< LMs

savanna.admin@exampl... [
savanna.admin@example.com

S

The average objective score, month by month.

Alerts and data sync

Under BSC Settings, choose whether administrators are alerted to KPIs that are At Risk or
Behind and to initiatives past their due date; alerts appear under the bell. On the Data Sync
tab, turn on automatic sync, how often it runs, and which modules it may pull from; each

sync records the figure as the reading for the current period.
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S8 Savanna Traders ... =  Q searchpages.. ctrik & @ @ & s sHennaadmingex.. |

Admin
bg Service Desk ~
STRATEGY BSC Settings
@ Balanced Scorecard ~
5 Perspectives - KPI Thresholds Alerts Data Sync
¢ Tiers & Org Units v .

Periods & Frequencies

Exceeded threshald (%)

P Objectives & KPIs v 105
il, Performance Settings e.g. 105 < KPlis "Exceeded" when actual = 105% of target
On Track threshold (%)
&7 Data Intake (Scores) 90
OF Dashboard v e.g. 90 =+ "On Track" when actual = 90% of target
At Risk thresheld (%)
£ BSC Settings 70
DOCUMENTS e.g. 70 » "At Risk” when actual = 70% of target; below = "Behind"
L‘Q Documents v

COMMUNICATIONS
Q Natifications »

SYSTEM

& Monit ~ B
=Y Save Settings

LEARNING (LMS)
< LMS ~
ADMINISTRATION

@ Auth Management ~

savanna.admin@exampl...
s @ Pl oy
savanna.admin@example.com

KPI status thresholds.

2.12 Project Management

Project Management plans and tracks work from start to handover: the team, milestones,
tasks and the hours spent, and, for work done for a customer or by a supplier, the billing
against the project's budget. The dashboard shows active projects, overdue tasks, tasks due
today, how much of your customer projects' budgets has been billed, and milestones due

this week, with tasks completed each month.
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sT

SALES

Savanna Traders ...

C] Sales

ECOMMERCE

™ Ecommerce

SUPPLY CHAIN

& scm

LOGISTICS

B Logistics

PROJECTS

5? Project Mgmt

Dashboard

Reports

3= PM Settings

Q@ 7 0O

m &

Projects

Milestones

Tasks

Timesheets

Billing

Statistics

MANUFACTURING

f Manufacturing

S

Creating a project

savanna.admin@exampl... [
savanna.admin@example.com

— Q, Search pages...

PM Dashboard

Project Management > Dashboard

Quick Actions

Ctrl K

M, New Project & Add Task

Overview

Active Projects

2

Milestones This Week

0

Task Completion Trend

Overdue Tasks Tasks Due Today

0 0

Recent Tasks

savanna.admin@ex... -
G @ @ @ & Acmin

(
‘ il View Reports

Budget Utilisation %

70

Set up local delivery partner

Train kitchen staff on load limits

[ ] [ ] - [ ] Install Nyeri cold room racking

Click Add Project and choose its kind:

Two active projects, 70% of the customer project's budget billed.

Customer project: you do the work and bill a customer, who you pick.

Vendor project: a supplier does the work and bills you.

Internal project: your own initiative, with no one to bill.

Set the project manager, dates, budget and currency, and whether billing may go over the

budget. Under PM Settings -~ Member roles you can rename the roles people take on

projects.
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savanna.admin@ex... -

58 Savanna Traders ... = Q Ssearchpages.. ctik c ® @ & s At

SUPPLY CHAIN

& scm . Projects c & ExportCSV + AddNew

Projects > All Projects

LOGISTICS
LB Logistics ~
Q  Search Projects...
PROJECTS
5 Project Mgmt e Name Direction Manager Counterparty Status Start End Budget

o=
08 Dashboard Highlands Hotels

Highlands Hotels co...outbound Brian Otieno Group Active 3 Aug 2026 11 Dec 2026 18,500
il Reports
- Warehouse racking ... inbound Brian Otieno Mabati Steel Mills Completed 4 May 2026 31 Jul 2026 12,000
3= PM Settings ~
[ Projects ~ Mombasa sales des... internal Daniel Kiprop = Active 2 Mar 2026 15 Dec 2026 25,000
= All Projects
Showing 1-3 of 3
* Add Project
R Milestones ~
& Tasks v
@ Timesheets v
& Billing v
il Statistics

MANUFACTURING

£ Manufacturing ~

POINT OF SALE

& ros ~

s savanna.admin@exampl... [
savanna.admin@example.com

A customer, an internal and a vendor project.

The project page shows its progress (tasks and milestones done, hours logged, billed and
paid), the team, budget changes and linked documents. Add colleagues as members with
their role and the share of their time; on customer and vendor projects you can also invite

the customer's or supplier's staff to follow the project from the client portal.
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savanna.admin@ex... -

Savanna Traders ... =  Q searchpages.. ctri K &« @ @ & s

Admin
SUPPLY CHAIN
= scm ~ .
=Y Tasks M Milestones (© Hours logged E Billed
LeslaTce 3/5 2/4 61.5 USD 12,950
b Logistics - On track On track This month: 0.0 Paid 7,400 - Outstanding 5,550
PROJECTS

Task activity (last 6 months)

% e A _ _

oe
8o Dashboard i Jul Aug Sep Oct Now

il Reports

S PM Settings ~
O Projects ~ ) .
2+ Add internal team member & Add vendor user B2 Add client user
* All Projects 22% Project Members

+2 Add guest

* Add Project
d Team members appear here. Vendor users can be added once the project has a vendor.

R Milestones v
Internal team
G Tasks v s+ Brian Otieno %
_ brian.otieno@example.com
@ Timesheets - Praoject Manager 60%
B siling . +  Kevin Mutua %
kevin.mutua@example.com
Member 100%
il Statistics
2 Grace Achieng %
MANUEACTURING grace.achieng@example.com
Lead 20%
£ Manufacturing ~
) Access mode: Whole vendor Every user of the vendor sees this project by default — invitations below are optional and only used to stamp roles. Change

POINT OF SALE
Vendor users

& ros ¥ This praject has no vendor

5 savanna.admin@exampl... & Client users
savanna.admin@example.com

The fit-out project: progress, billing and the team.

Milestones, tasks and time

Milestones are the checkpoints the customer cares about, each with a due date and status.
Tasks are the work: give each a project, an assignee, a priority, start and end times, and
optionally a parent task to break it down. Team members log their hours under Timesheets

- Log Time against the project and task.
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savanna.admin@ex...

Savanna Traders ... =  Q Ssearchpages.. ctri K & @8 & s A

& scm -

Milestones (&) % Export CSV + Add New
LOGISTICS

Projects > Milestones

B Logistics ~
PROJECTS ‘
Q  Search Milestones...
&7 Project Mgmt ~
08 Dashboard Title Project Status Due Date
1 Reports Office lease signed Mombasa sales desk launch Completed 15 Apr 2026 ® 7 T
3 PM Settings ~ -~
g Old racking removed Warehouse racking upgrade Completed 29 May 2026 @ ¢ 0
O Projects v
New racking and mezzanine installed Warehouse racking upgrade Completed 24 Jul 2028 @ /s 0
R Milestones A
Two sales staff hired Mombasa sales desk launch Completed 31 Jul 2026 @ £ 0
* All Milestones
« Add Milestone Site survey and design signed off Highlands Hotels cold room fit-out  Completed 21 Aug 2026 ® £ 0
@ Tasks N Nanyuki installation complete Highlands Hotels cold room fit-out ~ Completed 23 Oct 2026 ® 7 0
@ Timesheets v _
Nyeri installation complete Highlands Hotels cold room fit-out  In Progress 27 Nov 2026 @ /7 0
B Billing v
First 20 customer accounts Mombasa sales desk launch In Progress 30 Nov 2026 @ 7 0
il Statistics
Handover and training Highlands Hotels cold room fit-out  Not Started 11 Dec 2026 @ /0
MANUFACTURING
£ Manufacturing ~ Showing 1-9 of 9 cormee

POINT OF SALE

& ros ~
HEALTHCARE

savanna.admin@exampl...
s @! Pl oy
savanna.admin@example.com

Milestones across the three projects.

Savanna Traders ... — Q, Search pages... Ctrl K © @ & © s i::’nﬂi:"iﬂdmm@ex--
LOGISTICS

3
b Logistics v Tasks (c] Export CSV + AddNew

Projects > Tasks
PROJECTS

&/ Project Mgmt ~
Q  Search Tasks...
O0f Dashboard

th Reports Title Project Status Priority Due
3 PM Settings N Set up local delivery partner Mombasa sales desk launch  Not Started Medium Dec 4 - 17:00 ® /0
O Projects - N .
Train kitchen staff on load li... Highlands Hotels cold room ... Not Started Medium Dec 11 - 17:00 ® /7 0
R Milestones ~
Install Nyeri cold room rackingHighlands Hotels cold room ... In Progress High Nov 27 - 17:00 @® 7 0
& Tasks ~
Install Nanyuki cold room ra... Highlands Hotels cold room ... Completed High QOct 23 -17:00 @ /7 0
* All Tasks
= Add Task Visit 40 hotels and grocers ~ Mombasa sales desk launch In Progress High Nov 27 - 17:00 @ £ 0
@ Timesheets N Order stainless racking from... Highlands Hotels cold room ... Completed High Sep 4 - 17:00 ® /0
& Billing v _
Measure cold rooms and dra...Highlands Hotels cold room ... Completed High Aug 14 - 17:00 ® /7 0
il Statistics
Inspect and accept the insta...Warehouse racking upgrade Completed Medium Jul 31-17:00 ® 7 0
MANUFACTURING
Recruit two sales representa...Mombasa sales desk launch Completed High Aug 7 - 17:00 @ £ 0
£ Manufacturing v
Move stock to temporary st... Warehouse racking upgrade Completed High May 15 - 17:00 ® /7 0
POINT OF SALE
& ros - Shortlist office space in Nyali Mombasa sales desk launch Completed Medium Mar 27 - 17:00 @ ¢/ 0
HEALTHCARE
Showing 1-11 of 11 < 11 >

Healthcare v

savanna.admin@exampl...
savanna.admin@example.com

s

Tasks with their project, status, priority and due time.
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Savanna Traders ... =  Q searchpages.. ik & @@ s s ::‘n’f:"a-admm@exu- .
B Logistics -

Timesheets e & ExportCSV + Add New
PROJECTS

&7 Project Mgmt
O0f Dashboard

il Reports

Projects > Timesheets

Q  Search Timesheets...

3= PM Settings b Project Task Employee Date Hours
0O Projects ¥ Mombasa sales desk launch  Visit 40 hotels and grocers  Grace Achieng 28 Oct 2026 4 g
R Milestones ~ . . _
Highlands Hotels cold room ... Install Manyuki cold roem ra... Brian Otieno 22 Oct 2026 3 (u]
@ Tasks ~
Mombasa sales desk launch  Visit 40 hotels and grocers ~ Grace Achieng 22 Oct 2026 <] s }
@ Timesheets ~
Highlands Hotels cold room ... Install Manyuki cold roem ra... Kevin Mutua 21 0ct 2026 5 o
* All Timesheets
* Log Time Highlands Hotels cold room ... Install Nanyuki cold room ra... Kevin Mutua 20 Oct 2026 8 g
B Biling v . =
Highlands Hotels cold room ... Install Nanyuki cold room ra... Kevin Mutua 19 Oct 2026 8 (5]
il Statistics _
Mombasa sales desk launch  Visit 40 hotels and grocers  Grace Achieng 14 Cct 2026 5 g
MANUFACTURING
Highlands Hotels cold room ... Install Nanyuki cold room ra... Kevin Mutua 13 Oct 2026 6 a
£ Manufacturing ~
Highlands Hotels cold room ... Install Nanyuki cold room ra... Kevin Mutua 12 Oct 2026 8 (u]
POINT OF SALE
8 ros v Mombasa sales desk launch  Visit 40 hotels and grocers  Grace Achieng 8 Oct 2026 7 o
HEALTHCARE Highlands Hotels cold room ... Install Nanyuki cold room ra... Kevin Mutua 7 Oct 2026 75 (u]
Healthcara ¥ Highlands Hotels cold room ... Install Nanyuki cold room ra... Kevin Mutua 6 Oct 2026 8 i
WELLHESS 4 bobilas Mombasa sales desk launch  Visit 40 hotels and grocers  Grace Achieng 6 Oct 2026 6 a
g savanna.admin@exampl... = Highlands Hotels cold room ... Install Nanyuki cold room ra... Kevin Mutua 5 Oct 2026 8 a

savanna.admin@example.com

Billing

Hours logged in October.

Under Billing, record what is billed on a project: Money In for what you bill customers,
Money Out for what suppliers bill you, each with the amount, date and description. A
customer billing becomes an invoice to that customer in Accounting, numbered with your
other invoices; a vendor billing becomes a bill from the supplier. Record payments against a
billing and the invoice or bill is marked paid in Accounting too. If the project enforces its

budget, billing beyond it is refused.
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58 Savanna Traders ... =  Q searchpages.. ctrik o @@ s s ::‘n’f:"a-admm@exu- .

PROJECTS

59 Project Mgmt ,\ Money In c & ExportCSV + AddNew

Customer inveices — amounts you bill customers for outbound projects (AR).

R
88 Dashboard Projects * Biling > Money In

ih Reports
S PM Settings . Q  Search Money In...
O Projects v
Project Amount Date Status
R Milestones ~
Highlands Hotels cold room fit-out 5,550 286 Oct 2026 Unpaid @ /0
@ Tasks ~
2 Highlands Hotels cold room fit-out 7,400 21 Aug 2026 Paid (5}
@ Timesheets ~ 9 ‘ 9 @710
8 Biling 2 Showing 1-2 of 2 < 11>
* Money In
* Money Out
il Statistics

MANUFACTURING

£ Manufacturing ~

POINT OF SALE

& Pos ~
HEALTHCARE
Healthcare ~

WELLNESS & BOOKINGS

K, Weliness ~

s savanna.admin@exampl... [
savanna.admin@example.com

Money In: the deposit (paid) and progress invoices to the hotel group.

Reports and statistics

Reports chart tasks by status, projects by status, milestones completed each month, and
budget against billing for each open project. Statistics compares projects side by side:
tasks, hours and money billed to customers.
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Savanna Traders ...

C] Sales ~
ECOMMERCE
B Ecommerce v

SUPPLY CHAIN

& scm ~
LOGISTICS
b Logistics ~
PROJECTS
&7 Project Mgmt ~

OF Dashboard

il. Reports

3= PM Settings ~
O Projects ~
R Milestones -
@ Tasks ~
(@ Timesheets ~
B Biling v

|, Statistics

MANUFACTURING

f Manufacturing »

POINT OF SALE

s savanna.admin@exampl... [

savanna.admin@example.com

Savanna Traders ...

PROJECTS

g Project Mgmt -~

OF Dashboard

il Reports

3= PM Settings ~
[ Projects ~
R Milestones ~
@ Tasks ~
@ Timesheets ~
B Biling v

I, Statistics

MANUFACTURING

f Manufacturing hd

POINT OF SALE

& ros ~
HEALTHCARE
Healthcare b

WELLNESS & BOOKINGS

’S' Wellness v
HOTEL
kO Hotel ~

savanna.admin@exampl...
savanna.admin@example.com

s

= Q, Search pages...

PM Reports

Project Management > Reports

Ctrl K

[ & 01/01/2026 + 01/11/2026 ] X Clear

Tasks by Status

Projects by Status

2

Q.5

= Q, Search pages...

PM Statistics

Tasks and projects by status.

Ctrl K

Home *> Project Management > Statistics

=]
3

Total Projects

Insights

[e Pending invoices: $5.5K

Project Status

B Active @ Completed

®© @
2 1

Active Projects Total Tasks

@ All projects and tasks are on track #

@
2

Tasks In Progress

Task Status

8
8

Not Started

Statistics across all projects.
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Hours This Month

In Progress Done

s

savanna.admin@ex...
Admin

|4

|

savanna.admin@ex...
Admin

B

$12.9K

Total Billed

Blocked



2.13 Logistics

Logistics runs your deliveries: the vehicles and drivers, what you charge for delivery, the
customers you deliver for, and each delivery from request to proof of delivery, with trips
that carry several deliveries, fleet costs and customer invoices. The dashboard shows active
and delayed deliveries, deliveries completed today, active drivers, requests waiting for

pickup and this month's delivery revenue, with the latest requests.

— savanna.admin@ex...
Bl Savanna Traders ... =  Q searchpages.. cri k ¢ @ @ s it . v
CONSTRUCTION
#. Construction b Logistics Dashboard a
SALES Logistics > Dashboard
C] Sales v
ils View Reports
ECOMMERCE
M ccommerce . Quick Actions
&% New Shipment +2, Add Driver
SUPPLY CHAIN
5 scm - QOverview
LOGISTICS Active Shipments Deliveries Today Active Drivers Pending Pickups
=1 3% a8
B Logistics ~
08 Dashboard
il Reports
SETUP - FLEET
B8 Vehicles v Delayed Shipments A MTD Revenue e
2 Drivers ~
B2 Delivery Partners v
C» Carriers

&, Maintenance v

SETUP - NETWORK Monthly Delivery Volume Recent Shipments

€ Zones DEL-000007
25

& Locations 5 DEL-000004

s savanna.admin@exampl... - 1.5

DEL-000006
savanna.admin@example.com

Four deliveries under way, two waiting for pickup.

Setting up
Vehicles: registration, type, fuel, payload, odometer, and insurance, road tax and

service due dates. A vehicle shows In use while it is on a trip or assigned to a driver.

Drivers: your employees, independent drivers (paid a fixed amount or a share of each
delivery fee) or a delivery partner's staff, with their licence details. Drivers can use the

driver app to see and update their deliveries.

Delivery Fees: how deliveries are priced, for example by distance band, per kilometre,
by weight or per package, and which channels use the price list: deliveries, online-shop

checkout or sales orders.
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Customers: who you deliver for and how they pay: on delivery, from a prepaid balance,
or on a monthly invoice.

Savanna Traders ... =  Q searchpages.. ctrik &« @ @ & s ::\;a::na.admrn@ex._,
ECOMMERCE

Vehicles (&) % Export CSV + Add New
M Ecommerce ~

Logistics * Vehicles
SUPPLY CHAIN

8 s N Q  Search Vehicles...
LOGISTICS
5 Logistics ~ Reg. Number Make Model Type Status
98 Dashboard KMFA 512B Henda Ace 125 Motorcycle Available [N ]
il Reports KDE 738M Toyota Probox van Available ® /7 0
SETUF - FLEET KDA 214Q Isuzu NPR 4.6t Truck In use @ 7 0
B Vehicles A
= All Vehicles Showing -3 of 3 <11 >
* Add Vehicle
& Drivers ~
B Delivery Partners v
b Carriers
€, Maintenance ~

SETUP - NETWORK

<€ Zones

& Locations

1l Routes v
=]

Hub Operations

savanna.admin@exampl... ™
savanna.admin@example.com

w

The fleet: a truck on the road, a van and a motorcycle.
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savanna.admin@ex...

Savanna Traders ... =  Q Searchpages.. ctri K & @@ & s AT

+ Add New

& Drivers v

Delivery Fee Configurations
B3 Delivery Partners Y 9 @

Logistics * Delivery Fees
b Carriers

&, Maintenance ~
Q. Search Delivery Fee Configurations...

SETUP - NETWORK

€ Zones Name Method Channel Currency Created
& Locations Distance bands Zone Logistics, Ecommerce, Sales USD 1 Nov 2026, 13:07 @ £ 0
11 Routes ~

Showing 1-1 of 1
[@ Hub Operations

[ Delivery Fees ~

* Fee Configs

* Add Config

8 Settings

CUSTOMER ACCOUNTS

2, Customers v

ORDER INTAKE

) Delivery Requests ~
[ Trips ~
ﬁ Driver Assignments ~
By Fuel Logs v
A Incidents v

savanna.admin@exampl... [
savanna.admin@example.com

5

Delivery charged by distance band.

savanna.admin@ex...

Savanna Traders ... = Q searchpages.. ctri k e @ & s 2

&, Maintenance v
Customers + New Customer

SETUP - NETWORK
Logistics * Customers

¢ Zones

& Locations
Q  Search customers...

M Routes ~

Joseph Kamau frstane
+254700000210 - joseph.kamau@example.com

[ Hub Operations

[E] Delivery Fees ~
. B Mji Mpya Water Services Prepaid
#8 Settings =
No contact details yet Bal: 80
CUSTOMER ACCOUNTS .
By Coastline Fresh Grocers Wiokeed
2. Customers -~ No contact details yet
= All Customers y
gy Highlands Hotels Group e

* New Customer No contact details yet
* Credit Customers

* Prepaid Balances

ORDER INTAKE

™ Delivery Requests ~
[ Trips v
@ Driver Assignments v
By Fuel Logs .
A Incidents v
BILLING

savanna.admin@exampl... [
savanna.admin@example.com

]

Customers on monthly invoices, a prepaid balance and pay on delivery.

Delivery requests
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Under Delivery Requests — New Request, enter the customer, pickup and delivery

addresses, receiver, parcels and weight. The delivery fee is worked out from your price list
and added to the request: a prepaid customer's balance pays it straight away when it covers

it, and an invoiced customer's deliveries wait for their next invoice. Assign a driver, then the

request moves through Assigned, Picked up, In transit and Delivered; with proof of

delivery turned on under Settings, the driver confirms delivery with a code sent to the

receiver by SMS or email, or with a photo. Each delivered request is booked as an invoice to

the customer in Accounting.

sT

<

D s 9

5]

@

Savanna Traders ...

Zones

Locations

Routes ~

Hub Operations

Delivery Fees -

Settings

CUSTOMER ACCOUNTS

Customers v

ORDER INTAKE

al

Delivery Requests -~

= All Requests

* New Request

[ Trips v
@ Driver Assignments ~
By Fuel Logs =
A Incidents v
BILLING

B Invoices v
PROJECTS

&7 Project Mgmt

MANUFACTURING

5

savanna.admin@exampl... 9

savanna.admin@example.com

— Q, Search pages...

Delivery Requests

Logistics > Delivery Requests

Q_  Search Delivery Requests...

Delivery No. Source
DEL-000007 manual
DEL-0000086 manual
DEL-000004 manual
DEL-000001 manual
DEL-000002 manual
DEL-000003 manual
DEL-000005 manual

Showing 1-7 of 7

Ctrl K

Customer

Joseph Kamau

Mji Mpya Water Ser...

Coastline Fresh Gro..

Highlands Hotels Gr...

Highlands Hotels Gr...

Coastline Fresh Gro...

Mji Mpya Water Ser...

Phone

Status

Pending

Pending

Assigned

Delivered

In Transit

Delivered

Delivered

Delivery requests at every stage.
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savanna.admin@ex... -
G @ @ @ & Acmin

c % Export CSV + Add New

Rider

Samson Kiptoa

Kevin Mutua

Kevin Mutua

Joseph Wekesa

Samson Kiptoa

Delivery Address

Apartment 4B, River...

Mji Mpya depot, Thi..,

Coastline Fresh, Ya...

Highlands Hotel Na...

Highlands Hotel Ny...

Coastline Fresh, Sar..

Miji Mpya Estate gat...

Payment

Cod

Prepaid

Invoice

Invoice

Invoice

-Invoice

Prepaid



S8 Savanna Traders ... =  Q searchpages.. ctri K & @ e B s ::\;a::na.admrn@ex__, .

€ Zones
FILKUF AUUKESS

S Locations Savanna Traders warehouse, Enterprise Road, Industrial Area, Nairobi
11 Routes ~ NOTES

X Cold room racking, second site
[ Hub Operations
[E] Delivery Fees ~
8 Settings
CUSTOMER ACCOUNTS B Order Source: = manual
2% Customers ~

ORDER INTAKE

() Delivery Requests ~ () oOrder Status: | In Transit |

= All Requests

* New Request

M Trips b /" Trip & Driver

@ Driver Assignments ~ Trip: Savanna Traders warehouse, Enterprise Road, Industrial Area, Nairobi =+ Nanyuki and Nyeri (In Progress)  View trip

B Fuel Logs . Driver: Kevin Mutua

A Incidents ~

BILLING

@) Payment UNPAID — USD 60 B Pay Now

E Invoices v
PROJECTS
&7 Project Mgmt ~

~ QOrder Progress
MANUFACTURING

o o o e
savanna.admin@exampl... [

5

savanna.admin@example.com

A request in transit on the Nyeri trip, waiting for payment.

Trips

A Trip takes one vehicle and driver from an origin to one or more destinations. Add waiting
or assigned requests to it; starting the trip puts them in transit and the vehicle in use, and
completing it records the end odometer, fuel used and distance and frees the vehicle.

Requests already delivered or cancelled can't be added.
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Savanna Traders ...

& Locations

11 Routes

[@ Hub Operations
[E] Delivery Fees
8 Settings

CUSTOMER ACCOUNTS

&, Customers

ORDER INTAKE

) Delivery Requests

[0 Trips
= All Trips

* Add Trip

@ Driver Assignments

By Fuel Logs
A Incidents

BILLING

E Invoices
PROJECTS

&7 Project Mgmt
MANUFACTURING

£ Manufacturing

s savanna.admin@exampl... [
savanna.admin@example.com

Fleet costs

— Q, Search pages...

Trip

Logistics > Trips > View

ff} Origin - Destinatiol

Ctrl K

Sa;fanna Traders warehouse, Enterprise Road, Industrial Area, Nairobi » Nanyuki and Nyeri

Distance

"~ In Progress " 410.0 km

Drive 4

=] 30 Oct 2028, 08:00 < Kevin Mutua a KDA 2140

Cold room shelving for Highlands Hotels, two drops.

Dispatched Orders 1

=Y Lucy Wambui

Highlands Hotel Nyeri, Kimathi Way, Nyeri

& 19 @ & 5 savanna.admin@ex... -

Admin

@ Complete trip @ Mark failed
|  ® canceltrip

In Transit

The truck's upcountry run, with the Nyeri delivery on board.

Record Maintenance with its cost and supplier (completed work updates the vehicle's next
service), Fuel Logs for each fill-up, and Incidents such as breakdowns or damaged cargo.

Reports chart deliveries by status and month, revenue by route and the on-time delivery

rate.
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Savanna Traders ... =  Q Ssearchpages.. ik ¢« ® @ @ s sennaadmingex.

Admin

+ Add New

LOGISTICS
Maintenance Records [e]

B Logistics

Logistics > Maintenance
OF Dashboard

il Reports
Q  Search Maintenance Records...

SETUP - FLEET
B8 Vehicles A Vehicle Type Performed At Cost Status

Drivers v

Do

KMFA 512B Brake service 3 Nov 2026 25 Scheduled @ 7

ol

Delivery Partners ~
KDE 738M Tyre change 9 Oct 2026 140 Completed @ 7

ol

Carriers
KDA 214Q Cil change 14 Aug 2026 185 Completed @ 7

o

Maintenance ~

£ 0B

= All Records Showing -3 of 3 < 11 >

* Add Record

SETUP - NETWORK

€ Zones
Locations
Routes v

Hub Operations

E D s @

Delivery Fees ~
8 Settings

CUSTOMER ACCOUNTS

2% Customers v

s savanna.admin@exampl... [
savanna.admin@example.com

Services done and booked.

Savanna Traders ... = Q, Search pages... ctri K & @ @ @ s i::lna::na.adm!n@ex.. .
@ Hub Operations
Fuel Logs c

+ Add New

[ Delivery Fees ~

Logistics > Fuel Logs
8 Settings

CUSTOMER ACCOUNTS Q  Search Fuel LDgS

2. Customers ~
ORDER INTAKE Vehicle Location Fuel Type Liters Cost Date
® Delivery Requests M KDA 214Q Shell, Nanyuki Diesel 55 7535 30 Oct 2026, 13:10 ® /0
[0 Trips ~ ) _
KDA 2140Q Rubis, Enterprise Road Diesel 82 110.70 29 Oct 2026, 17:30 @ 7 0
@ Driver Assignments ~
KMFA 512B Kobil, Thika Road Petrol 8 11.36 28 Oct 2026, 09:40 @ & 0
B Fuel Logs -~
KDE 738M TotalEnergies, WestlandsPetrol 24 48.28 27 Oct 2026, 08:15 @ £ 0
= All Logs
* Add Lo
: Showing 1-4 of 4 L A
A Incidents v
BILLING
B Invoices v
PROJECTS
&7 Project Mgmt ~

MANUFACTURING

£ Manufacturing ~

POINT OF SALE

& Pos -

savanna.admin@exampl...
s @ P =
savanna.admin@example.com

Fill-ups by vehicle and station.

Invoicing customers
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For customers on monthly terms, Invoices - Generate Invoice gathers their deliveries
completed in the period into one invoice, which you mark sent and paid as the customer

settles.

savanna.admin@ex
Admin

CUSTOMER ACCOUNTS .
Customer Invoices c 2 Export CSV + Add New
2% Customers v

Logistics > Invoices

S8 Savanna Traders ... =  Q search pages ctri K ¢ @@ & s

ORDER INTAKE

( Delivery Requests v
Q  Search Customer Invoices...
[0 Trips v
@ Driver Assignments ~ Reference Customer Period Amount Status Due Date
B Fuel Logs N INV-2026-0002 Coastline Fresh Grocers 2026-10-01 - 2026-10...5.00 Draft 14 Nov 2026 ® 0
A Incidents ~
INV-2026-0001 Highlands Hotels Group 2026-10-01 - 2026-10...60.00 Draft 14 Mov 2026 @ 0
BILLING
E Invoices ~ Showing 1-2 of 2 <o

* All Invoices
* Generate Invoice
PROJECTS

&7 Project Mgmt ~

MANUFACTURING

¢ Manufacturing ~

POINT OF SALE

=

& ros "
HEALTHCARE
Healthcare ~

WELLNESS & BOOKINGS

savanna.admin@exampl... &
savanna.admin@example.com

)

October invoices for the hotel group and the grocer.

2.14 Healthcare
Patient registration and electronic health records (EHR).
Appointment scheduling; doctor and room management.
Clinical notes, diagnoses (ICD-10 coded), and prescriptions.
Lab test ordering and results management.

NHIF and private insurance billing integration.

2.15 Hotel

Room inventory and availability calendar.
Front-desk check-in / check-out with folio management.

Online booking widget embeddable on your website.
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Housekeeping task assignment and status tracking.

Restaurant POS integration and in-room dining orders.

2.16 Agriculture
Farm and plot management; crop planning by season.
Input tracking: seeds, fertilizers, pesticides per plot.
Harvest recording and yield analysis.
Livestock management: animal profiles, health records, breeding cycles.

Integration with weather APIs for field-condition alerts.

2.17 Construction
Project and site management with phases and milestones.
Bill of Quantities (BoQ) and cost estimation.
Material requisition and procurement from site.
Labour allocation and daily site progress logs.

Progress billing (interim payment certificates).

2.18 Wellness
Member registration and package subscriptions (gym, spa, classes).
Class scheduling and instructor assignment.
Attendance check-in via QR code or biometric reader.

Membership renewal reminders and automated billing.

2.19 LMS — Learning Management System
Create online courses with video lessons, quizzes, and downloadable resources.
Enroll employees or external learners; track completion progress.
Certificates auto-generated on course completion.

Compliance training with mandatory re-enroliment schedules.
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2.20 NGO / Non-Profit
Donor management and donation tracking (cash, M-Pesa, bank transfer).
Grant management: applications, budgets, reporting periods.
Beneficiary registration and programme enrolment.

Impact reporting with narrative and quantitative indicators.

2.21 EAM — Enterprise Asset Management
Asset register with location, condition, and depreciation tracking.
Preventive maintenance schedules and work order generation.
Breakdown (corrective) maintenance request and closure workflow.
Spare parts inventory linked to the SCM module.

MTBF and OEE reports.

2.22 Compliance
Policy document library with version control and acknowledgement tracking.
Risk register: identify, assess, and mitigate operational risks.
Compliance calendar with regulatory deadlines and alerts.

Audit management: plan, conduct, and report on internal audits.

2.23 CLM — Contract Lifecycle Management
Contract drafting with clause library and template engine.
Negotiation workflow with tracked redlines and comment threads.
E-signature integration for final execution.
Contract repository with full-text search; expiry reminders.

Obligation tracking and milestone alerts.

2.24 Analytics
Cross-module data warehouse refreshed nightly (real-time on Pro plans).

Drag-and-drop report builder — no SQL required.
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Pre-built executive dashboards for Revenue, Operations, and HR.
Schedule reports as PDF/Excel email digests.

Embed live charts on public pages via iframe.

2.25 Chat
Real-time internal messaging: direct messages, group channels, and threads.
Link any ERP record (invoice, ticket, task) directly into a message.
File sharing and search across message history.

Online / away / do-not-disturb presence indicators.

3. Administration

3.1 User Management

Go to Settings — Users to invite team members. Enter their email address and select one
or more roles. An invitation email is sent automatically. Pending invitations can be resent or

cancelled.

3.2 Role-Based Access Control (RBAC)

Every module ships with default roles (Viewer, Editor, Manager, Admin). Custom roles can be
created and assigned fine-grained permissions per resource action (Create / Read / Update
/ Delete). Roles are assigned per-module, so a Sales Agent can access Sales without seeing

HRM or Accounting.

3.3 Backups

# Full database backup (Docker deployment)
docker exec postgres pg_dumpall -U postgres > backup_$(date +%Y%m%d).sql

# Restore
docker exec -1i postgres psql -U postgres < backup_YYYYMMDD.sql

# Automated daily backup via crontab
@ 2 * * * docker exec postgres pg_dumpall -U postgres | gzip > /backups/koro_$(dj
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Keep at least 7 daily and 4 weekly backups stored offsite. For cloud deployments, enable

automated snapshots in your cloud provider console.

3.4 Updating KoroERP

# Pull latest images
docker compose pull

# Apply database migrations and restart
docker compose up -d --force-recreate

Always back up before updating. Review the changelog in the portal for breaking changes.

Migrations are applied automatically on container startup.

3.5 Audit & Activity Logs
KoroERP records key user actions (login, create, update, approve, delete) for security and
compliance. Use Settings — Audit Logs to filter by module, user, action, and date range.
Use audit filters when investigating data changes or unauthorized access.
Export logs for internal audit and external regulatory requests.

Restrict audit-log access to Admin and Compliance roles only.

3.6 Integrations & API Keys
Integrations are managed from Settings — Integrations. You can connect payment

gateways, messaging channels, and external apps.

Create API keys per integration and store them in a secure vault.
Rotate API keys periodically and immediately after team member offboarding.
Use test/sandbox credentials first before switching to production keys.

Apply IP allowlists and least-privilege scopes where supported.

4. Frequently Asked Questions
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Can I try KoroERP before buying?

Yes. Sign up for a free 30-day trial on eligible plans — no credit card required. Core modules

are available immediately; you can test any premium module during the trial period.

How many users are included?

Seat limits depend on your plan: Micro (2), Starter (5), Growth (25), Enterprise (unlimited).

You can purchase extra seats on active non-Enterprise licenses from Portal - Billing.

Is my data secure?

All data is encrypted in transit (TLS 1.3) and at rest (AES-256). Passwords are hashed with

bcrypt. For on-premise deployments your data never leaves your infrastructure.

Can I import data from my existing system?

Yes. Each module provides CSV import templates. For large migrations, contact our

onboarding team for assisted data migration.

What happens if my license expires?

Expired licenses lose module access when the billing period ends. Renew or purchase a new

active license from the tenant portal to restore access.

Do you support multi-company or multi-branch?

Yes. Enterprise plans support multiple tenants / companies under one account with
separate data isolation. Branch management is available within a single tenant for shared-

database multi-site setups.

5. Troubleshooting

License upload fails

Ensure the ".lic" file was not renamed or modified after downloading.

Check that your server's system date/time is accurate (NTP sync recommended).
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Verify the domain in the license matches your ERP installation URL.

Re-download a fresh copy from Portal - Licenses and try again.

Module not visible after license activation
Log out and log back in — permissions are refreshed on session start.
Check Settings — License to confirm the module is listed as active.

If the module requires a database migration, click the Run Migration banner prompt

that appears.

MPESA STK Push not received

Confirm you entered the correct Safaricom number ( ~2547XXXXXXXX" ).
Ensure your phone is on a Safaricom line with a stable signal.
The push expires after 60 seconds — return to the portal and retry the payment.

Check if your phone has pending SIM Toolkit prompts and clear them before retrying.

Forgot admin password

Use the password reset flow from the login screen. For on-premise deployments where

email is not configured, run:

docker exec -it koro-auth ./koro-auth reset-password --email admin@yourdomain.col

Email notifications are not being sent
Verify SMTP host, port, username, and password in your environment configuration.
Check firewall rules for outbound SMTP ports (usually 465 or 587).
Send a test email from Settings — Integrations — Email.

For on-premise, confirm server DNS records (SPF/DKIM) if provider rejects delivery.

Reports or dashboards show stale data

Refresh the page and confirm your date range and filters are correct.
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http://localhost:3100/portal/reset-password

Check if nightly analytics sync completed successfully in system jobs.

For real-time dashboards, confirm background workers are running.

Performance is slow

KoroERP requires at least 4 GB RAM and 2 vCPUs for production.
Enable Redis caching in “config/app.env’ ( ~CACHE_DRIVER=redis’ ).

Run “vAcuum ANALYZE® on PostgreSQL if the database has been running for several

months without maintenance.

Review slow query logs and add indexes where needed; contact support if unsure.

Need more help?

Email support@koroworks.com or open a ticket in your tenant portal. You can also browse
FAQs and technical docs at docs.koro.dev. Enterprise customers have a dedicated support

channel with guaranteed response times.
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